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RE: Qwest QPAP Compliance Filing I ..-
Decision No. 64888, Docket No. T-00000A-97£9238:""""':":"" » .

Docket Control:

Pursuant to the above referenced decision, Qwest is supplying its performance data for the
month ending March 3 l , 2003 to the Commission.

Please call me if you have any questions concerning this filing.
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GA-1 Gateway Avail - IMA-GUI x
GA-2 Gateway Avail - IMA-EDI x
GA-3 Gateway Avail - EB-TA X

GA-4 Gateway Avail - EXACT x
GA-6 Gateway Avail - GUI Repair x
GA-7 Timely Outage Resolution X

PO-1 Pre-Order/Order Response Times X

P0-3a-1, 3b-1 , & Sc LSR Rejection Notice Interval x
PO-5 Firm Order Commit FOCi on Time x X

PO-6 Wrk Compltn Notification Timeliness X

PO-7 Billing Con pl Notification Timeliness X
PO-8 Jeopardy Notice Interval X
PO-9 TimelyJeopardy Notice x
PO-16 Release Notifications on Time x
PO-19 Stand Alone Test Environment x
OP-2 Calls Ans w/in 20 Sec - Provisioning X

OP-3 Install Commit Met X X

OP-4 Installation Interval x X

OP-5 New Service Installation x X

OP-6 Delayed Days x X

OP-8 Number Portabili Timeliness x x
OP-13a Coordinated Cuts on Time x X

OP-17 Timelinesof Disconnects - LNP X x
MR-2 Calls Ans w/in 20 Sec - Repair Cntr x
MR-3 Out of Svc Cleared w/in 24 Hours x
MR-5 Troubles Cleared w/in 4 Hours X

MR-6a,b, & c Mean Time to Restore x
MR-7 Repair Repeat Reports x x
MR-8 Trouble Rate X x
MR-11 LNP Trouble Cleared w/in 24 Hours x x
Bl-1 Time to Provide Usage Records X x
BI-3 Billing Accuracy - Adj for Errors x x
BI-4 Billing Completeness X
NI-1 Trunking Blocking X x
NP-1 NXX Code Activation x X

CP-1 Collocation Completion x
CP-2 Collocation Completion x x
CP-3 Collocation Feasibili Study x
CP-4 Collocation Feasibili Study x
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April 2002 - March 2003

Qwest's Performance Assurance Plans (PAps)

PAP speeifie statistical parameters are unique in some eases. For example, some PAPs apply a range of critical

values dependent on the type of product and volume of orders. Accordingly, the critical z-values and resulting

parity scores reflected in this report may differ from critical z-values and resulting parity values used to calculate

PAP payments. For CLECs who have opted into a QPAP, the critical z-values and parity values applicable under

the PAP will be applied and reflected in the CLEC payment summaries provided with any payments made

The numerator and denominator of each performance result will be the same in both instances

April Hz, 2003
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IGA-1 - Gateway Availability - Ml
GatewayAvailability - MM

Gateway Availability - MA
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Gateway Availability - /A#

GUI (Percent) All (GA-1 A) (Benchmark)

GUI (Percent) Fetch-n-Stuff (GA-1 B) (Benchmark)

SUI (Percent) Data Arbiter (GA-1 C) (Benchmark)

GUI (Percent) SlA (GA-1 D) (Benchmark)
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GatawayAvailability .//l# ED/ (Percent) (GA-2 ) (Benchmark)
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Gateway Availability- *B A (Percent) (GA-3) (Benchmark)

GA-4 - System Availability E33
System Availability - Et T(Percent) (GA-4 ) (benchmark)

GA-6 - Gateway Availability L
Gateway Availability - Gil

Repair
Repair (Percent) (GA-6) (Benchmark)

GA-7 - Timely Outage Resolutidl
77melyOutage Resolwoi

following Software Releases
following Software Releases (Percent) (GA-7 ) (Benchmark)

PO-1 Pre-Order/Order Respond
Pre~Order Response Tire

Pre-Order Response Timex(

Pre-Order Response Tins

Pre-Order Response Tim

Pre-Order Response Tim

Pre-Order Response Times(

Pre-Order Response Tim

Pre-Order Response Tim

Pre-Order Response Tim

Pre-Order Response Tim

Pre-OrderResponse him

Pre-Order Response Times(
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Pre-Order Response 7 £211

Pre-Order Response Tim

Pre-Order Response TM:

Pre-Order Response 'lim

Pre-Order Response Tim

Pre-Order Response Times (

Pre-Order Response Times (

Pre-Order Response Times (

Pre-Order Response Times I

Pre-Order Response Times (

Pre»Order Response Times 4

Pre-Order Response 77me.s 4
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Pre-Order Response Times I

Pre-Order Response n
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Times
(Appt. Scheduler) (Avg Sec) /MA Request (PO-1 A-1(a)) (Diagnostic)

pt. Scheduler) (Avg Sec) MA Response/Accept (PO-1 A-1(b,c)) (Diagnostic)

(Appt. Scheduler) (Avg Sec) /MA Aggregate (PO-1 A-1 Total) (Benchmark)

(Service Availability) (Avg Sec) /MA Request (PO-1 A-2(a)) (Diagnostic)

es (Service Availability) (AvgSec) MA Response (PO-1 A-2(b)) (Diagnostic)

amice Availability) (Avg Sec) /MA Aggregate (PO-1 A-2 Total (Benchmark)

fzfs(Facility Check) (Avg Sec) MARequest (PO-1 A-3(a)) (Diagnostic)

(Facility Check) (Avg Sec) MA Response (PO-1 A-3(b)) (Diagnostic)

4 (Facility Check) (Avg Sec) MA Aggregate (PO-1 A-3 Total) (Benchmark)

s (Address Validation) (AvgSec) /MA Request (PO-1 A-4(a)) (Diagnostic)

(Address Validation) (Avg Sec) MA Response (PO-1 A-4(b)) (Diagnostic)

ztdress Validation) (Avg Sec) MA Aggregate (PO~1 A-4 Total) (Benchmark)

(Get CSR) (Avg Sec) MA Request (PO-1A-5(a)) (Diagnostic)

(Get CSR) (Avg Sec) MA Response (PO-1 A-5(b)) (Diagnostic)

(Get CSR) (Avg Sec) MA Aggregate (PO-1 A-5 Total (Benchmark)

(TN Reservation) (Avg Sec) MA Request (PO-1A-6(a))(Diagnostic)

es (TN Reservation) (Avg Sec) MA Response (PO-1 A-6(b)) (Diagnostic)

(TN Reservation) (Avg Sec) /MA Accept (PO-1 A-6(c)) (Diagnostic)

(TN Reservation) (Avg Sec) /MA Aggregate (PO-1 A-6 Total) (Benchmark)

up Qualification Tools) (AvgSec) /MA Request(PO-1 A-7(a)) (Diagnostie)

»op Qualification Tools) (AvgSec) MA Response (PO-1 A-7(b)) (Benchmark)

up Qualification Tools) (Avg Sec) MA Aggregate (PO-1 A-7 Total) (Diagnostic)

Wesale of Qwest DSL Qualification) (Avg Sec) /MA Request (PO-1 A-8(a)) (Diagnostic)

kesaie of Qwest DSL Qualification) (Avg Sec) MA Response (PO-1 A-8(b)) (Benchmark)

Fesale of Qwest DSL Qualification) (Avg Sec) /MA Aggregate (PO-1 A-8 Total) (Diagnostic)

iyonnecting Facility Assignment) (Avg Sec) /MA Request (PO-1 A-9(a)) (Diagnostic)

Zunnecting Facility Assignment) (Avg Sec) /MA Response(PO-7A.9(b)) (Diagnostic)

connecting Facility Assignment) (Avg Sec) MA Aggregate (PO-1 A-9 Total) (Benchmark)

es (Meet Point Inquiry) (Avg Sec) MA Request (PO-1 A-10(a)) (Diagnostic)
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*»»saleof Qwest DSL Qualification) (Avg Sec) EDI RequestlResponse (PO-1 B-8) (Benchmark)
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,- (Timeout) (Percent) MA Total (PO-1C -1) (Benchmark)
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P0-2A-1 5 Mor LSRs received via MA GUI (Percent)
4 P-POTS (Diagnostic)
* ,:. 'Diagnostic)

Electronic Flow-throug

Resale Aggregate IMO UP

Unbundled Loop Aggregate

LNP (Diagnostic)

UNE - P (POTS) (Diagrvvsll £2 248

P0-2A-2

f

':f":for LSRs received via MA EDI (Percent)

'-'i£=-P-POTS (Diagnostic)
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Electronic Flow-throng

Resale Aggregate W/O UA

UnbundledLoop Aggre.<;a@

LNP (Diagnostic)

UNE - P (POTS) (Diagnose
I <

:PLC

P0-2B-1 f ii for All Eligible LSRs received via MA GUI (Percent)

"': 46-P-POTS (Benchmark)
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Electronic Flow-throug
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UnbundledLoop Aggregaqt

LNP (benchmark)
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Electronic Flow-throxarg
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vol for /MA - Rejected Manually (Hours:Minutes) (P0-3A-1 ) (Benchmark)
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April 22, 2003



Qwest Perf Results - PID (14-State-2 Zs pro 5.0)

Table of Contents
Section Page

LSRs Rejected for EDI - R12

LSRs Rejected for EDI - A41

LSRs Received via Fa csirrw

yMzted Manually (Percent) (P0-4B-1 ) (Diagnostic)

Rejected (Percent) (P0-48-2 ) (Diagnostic)

/g (Percent) (PO-4C ) (Diagnostic)

P0-5A-1 FOCs On Time for Ful l

Resale Aggregate (PO-5A

UnbundledLoop Aggregate

LNP (P0-5A-1 (c)) (Benuhr

>f
a)) (Benchmark)

po-5A-1 (b)) (Benchmark)

r'1i\V'k)

Electronic LSRs Received via MA GUI (Percent)

P0-5A-2 FOCs On Time for Fol*

Resale Aggregate (pa-sA#

UnbundledLoop Aggregate

LNP (P0-5A-2 (c)) (8erf:A'i

#Electronic LSRs Received via MA EDI (Percent)

;{a)) (Benchmark)
?(P0-5A-2 (b)) (Benchmark)

P0-5B-1 FOCs On Time for Ele~

Resale Aggregate (P0-58+

UnbundledLoop Aggregate

LNP (P0-5B-1 (c)) (Bench

ionic/Manual LSRs Received via MA GUI (Percent)
1, (a)) (Benchmark)

P0-58-1(b)) (benchmark)

P0-5B-2 - FOCs On Time for Ere
Resale Aggregate (PO-5B
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LNP (PO-5C -(c)) (Bencher

I (Percent)

a)) (benchmark)
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UNE P (Centrex) (Parity

UNE P (Centrex 21) (p

Line Sharing (Benchnw

Benchmark)
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Unbundled Loop » 4 Wee

Unbundled Loop - DS1 (Et

Unbundled Loop ISDN Ca

Unbundled Loop - ADSL (

Unbundled Loop - DS3 Co

Qwest DSL (Parity)

E911 (Parity)

Enhanced Exfented Loops

Unbundled Loop Condfiol

l;EELs) (Benchmark)

: ~, ed (Benchmark)

OP-4A - Installation Interval (Aw ~¢;~;age Days)  -  Dispatches wi thin MSAs

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Paris.,/) g

ISDN Primary (Parity)
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CLEC caused some MA-bound interne\ traffic to get improperly rerouted to their routers instead of Qwest's, in August 2002 (GA-1A)
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GA-6 - Gateway Availability - GUI - Repair
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GA-7 - Timely Outage Resolutlon following Software Releases
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PO-1 - Pre-Order/Order Response Times
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PO-1 - Pre-Order/Order Response Times
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PO-1 - Pre-Order/Order Response Times
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PO-1 - Pre-Order/Order Response Times
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po-1 - Pre-Order/Order Response Times
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PO-1 - Pre-Order/Order Response Times
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Date Numerator Denominator CLEC Result Standard Dev
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P0-2A-1 - Electronic Flow-through for LSRs received via MA GUI (Percent)
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Resale Aggregate W/O UNE-P-POTS (Diagnostic)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
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P0-2A-2 - Electronic Flow-through for LSRs received via MA EDI (Percent)
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
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P0-2B-1 - Electronic Flow-through for All Eligible LSRs received via MA GUI (Percent)

Resale Aggregate W/O UNE-P-POTS (Benchmark)
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PO~3 _ LSR Rejection Notice Interval
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PO-3 _ LSR Rejection Notice Interval
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PO-4 - LSRs Rejected

* i

LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A-1 ) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev

Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03

3402
3840
3754
2169
2415
1988
2501
2167
2202
2907
2342
3008

90804
94906
86121
96249
100214
90491
96729
81249
78172
91062
83449
98912

3.75%
4.05%
4.36%
2.25%
2.41 %
2.20%
2.59%
2.67%
2.82%
3.19%
2.81 %
3.04%

18.99%
19.70%
20.42%
14.84%
15.34%
14.66%
15.87%
16.11 %
16.55%
17.58%
16.52%
17.17%

X\ _x

x"x ><--x' `.
x» ~` I

I
\ |
\ I
\ I 'X
x

l
3

33 00°

32.00% 4 »

31 00°  x _ -x - x

3 30.00°/
o
<9 29.00%

28 00%

ZN 00%

ZN 00%
N
9
a
<

5
o

m go
9 Q
c .Q
<v 0

LL

mo
N2

N N
9 °.>
c oz o

4 N cy N N N
>- : m niv 3 J o
2 < <0

- - -x~ - - CLEC Result
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P0-5A-1 - FOCs On Time for Fully Electronic LSRs Received via MA GUI (Percent)
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Rasa e Aggregate (P0-5A-1 (a)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
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Unbundled Loop Aggregate (P0-5A-1(b))(Benchmark)
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P0-5A-2 - FOCs On Time for Fully EIectronlc LSRs Received via MA EDI (Percent)
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P0-5B-1 - FOCs On Time for Electronic/Manual LSRs Received via MA GUI (Percent)
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P0-5B-2 _ FOCSOn Time for Electronic/Manual LSRs Received via MA EDI (Percent)
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PO-5C - FOCs on Time for Manual (Percent)
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PO-5D . FOCi on Tlme (Percent)
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PO-6 _ Work Completion Notiflcataon Timeliness
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PO-7 - Billing Complot on Notlfication Timeliness
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PO-8 - Jeopardy Notice Interval
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PO-9 - Timely Jeopardy Notices
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PO-10 - LSR Accountabllity
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PO-15 - Number of Due Date Changes per Order
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PO-16 - Timely Release Notifications
5

9

a *

Jt

*
4

4Y "i 8p

41

i
y

9 g g

*

i r _-of*4 4

4
.4

is * 4

8
8 4

5 4*4 i

H 1
*R
4

*g*

4

4
*
*
r 9

i

I?
8

p

4
3*
£44

""4

3 *r

1

1
of

1:
9

M
1

5

' f
4

1
Y R

4

4
9

a l*

.4
L

s

4
R Y
g

i

3

s~¢

9
4
6 4

g (i ' 4
1

ac

*  4 *ii*

6 1 4
4

gr
4

1 :; 1K

1

A
1

i
4 +

* * if
1

h 8$ s)yyy 4
: : : : >

.:i:i:i:i IIQIII.

.:i:i:i:i:i:i: <:

r*E § ,8"
* 41

2.9 Q

4
e

*4
1

v

83K
4 8

1; t
4

4

¢
4

f
£'£, **£4 .f*4

*
J

u JQ
34
4

g J
a

¢
4

al

4  . 4

4

4
99

.4.K

v v

g

4
8

8
x

xi J
: q

M  e .i

as

4

ex

21

*
Gs

¢*~'*`
F

*

*i *

8

g**
* :

4

8
s

'i

47

tr
.g

J
4

g_g .4
*8"

5

5

x» -x-x.-xx -~x--x-~x

Ioo
0

100 o0°. x--x
90 00%
80.00"°
70.00 o
60.00%
50.00%
40.00°
30.00%
20.00%
10 00°o
0 00%

N
9
a
<

N
9
c:̀
1

N
3:-»

N
9>.m2

FT
9cmW

m
9
.Q
0)
u.

m
8mE

Nou0)D

N
9>oz

N
8UO

N
9
3'<

N
9
Q.
0)
V)

Benchmark . 92 5- - -X- - - Result

(PO-16 ) (Percent) (Benchmark)
Date Numerator Denominator Result
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-o3
Feb-03
Mar-03

5
5
0
2
1
2
7
0
2
3
3
4

5
5
0
2
1
2
7
0
2
3
3
4

100 00%
100.00%

100.00%
100.00%
100.00%
100.00%

100.00%
100.00%
100.00%
100.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 65 of 370

Ill



PO-19 - Stand-AloneTestEnvironment(SATE) Accuracy
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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PO-20 - Manual Service Order Accuracy
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Order Accuracy
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OP-2 - Calls Answered within Twenty Seconds . Interconnect Provislonlng Center
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OP-3A - Installation Commitments Mel (Peluent) - Dispatches within MSAs
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OP-3A - lnstaIIatlon Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A _ Installation Commitments Met (Percent) - Dispatches within MSAs
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OP~3B - Installation Commitments Met (Percent) Dispatches outside MSAs
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OP-3B lnstallatnon Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dlspatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-SC - Installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3C - installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3D - Installation Commltments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commltments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) _ Interval Zone One
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OP-3D - Installation Commltments Met (Percent) - Interval Zone One

H
H

4

MF

*

8

e
¢

, g

i* *

x

Q

8%

.g*

4.

.
#

4 **¥

P

*it

1 *

4

s
F

*E

x x-*Rx'x 1x x̀ , ' _ _ .t
_. _. x
X x8

8

1000D%
9000°
80 00% 4 _ .>< .
70 of". x
60.00 D
50.00°
40 00%
30.00%
2000°,
10.00%
0.00%

N
3J"7

4o
LQ.
<

N
Q::W

m
9:m

m
8m
E

m
9.Qwu.

N
9>~W
E

No
uG)
a

N
Q>o
z

Benchmark - 90%- - -X- .. CLEC Res uh

N
9
*a
o

N
9UP:
<

N

q
Q
w

</J

* c

1

1 `><-°<. . X " X " X " X
X

o
o

<5

100 00% :
9000%
B000%
7000%
6000%
5000%
40 00%
JO 00%
£0 00%
1000%
0 00%

Ru
'3
3

N
9:3

N
o

°7

N
9>.Eu
E

N
8u
o

mo
LN
2

¢'7 vo
° . 9: .Dm Q
W \L

<~4
9
Q.
4/

(I)

N
9>oz

N
9JQ)
o

N
9m:<

Benchmark - 90%- - -x- - CLEC Result

Enhanced Extented Loops EELs Benchmark)
Date Num Denom CLEC Result Standard Dev

Apr-02
May-02
Jun-O2
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03

5
4
3
6
4
g
5

18
18
19
36
39

7
5
4
8
8

11
10
24
22
32
42
45

71 .43%
80.00%
75.00%
75.00%
50.00%
81 .82%
50.00%
75.00%
81 .82%
59.38%
85.71 %
86.67%

45.18%
40.00%
43.30%
43.30%
50.00%
38.57%
50.00%
4 3 . 0 %
38.57%
49.11 %
34.99%
33.99%

Unbundled Loop Conditioned (Benchmark)
Date Num Denom CLEC Result Standard Dev
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep 02
Oct-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-O3

84
64
86
89

101
75
62
20
17
27
30
35

85
66
92
91

104
98
79
32
21
34
36
43

98.82%
96.97%
93.48%
97.80%
97.12%
76.53%
78.48%
62.50%
80.95%
79.41%
83.33%
81 .40%

10.78%
17.14%
24 69%
14.66%
16.74%
42.38%
41.10%
48.41 %
39.27%
40.43%
37 27° 0
38 910o

Qw est  Pe r f  R esu l t s  . .  P ID  ( 14 - S ta te  271  P ID  5 .0 ) A r i z o n a

A p r i l  2 2 ,  2 0 0 3 P a g e  9 2  o f  3 7 0

II I'll



OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - InstalIatlon Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - installation Commltments Met (Percent) - Interval Zone Two
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0.00%
0.00%
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47.14%
0.00%
0.00%

0.00%
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OP-4A - Installation Interval (Average Days) - Dlspatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP~4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAS
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C _ Installation Interval (Average Days) _ No dispatches
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - lnstallatuon Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP~4D - Installation Interval (Average Days) - Interval Zone One
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OP 4E Installation Interval(Average Days) Interval Zone Two
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OP 4E Installation Interval (Average Days) Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Servlce Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Servaoe installation Quality (Percent)
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OP-5 - New Service Installation Quallty (Percent)
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OP-5 _ New Service lnstallatnon Quality (Percent)
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OP-5* - New Service Installation Quality (Percent)

an ::

T
-uoo
w

4o

100 00%
9000 B
BO 00
70 ooh
60.00%
5000
4000%
$0 00 D
Z0 00 D
10 0o°.
0.00

N
9c° » 3< 1

N
9
>~
m
E

moN
° .
8,'3

m
9cN

m
o
Las
E

.Q
GJ
Ll.

N
9Uo
D

N
9>o
z

N
9
U
o

9-. -x- - . CLEC Result

N N
° . o.m Q.: GJ
< in

Qwest Result

PBX P¢n(y)

Date CLE. Num CLEC Dear CLEC R8SL CLECS\d E Qwest Nurr Qwest Den Qwest Resp Mod z Ser Panty Scr

Apr-Oz

May4z

JUN-OZ

Jul 01

Aug-02

Sep-OZ

Oct OZ

NOv-02

De Oz

Jan»03

Feb 03

Mar-03

1

Z

1

0

Z

Z

1

1

1
1

2

1

10000°o

100 00

100 00%

0 9

100 00%

100 00

10o 00%

0.00%

000%

0.00%

0.00 o

000%

0.00°

000 D

so

91

100

80

82

80

106

87

79

BE

93

107

104

110

109

95

104

107

89

81

93

98

85.98%

87.50%

90.91 °/

73.39°

86.32%

76 92%

99.07'/

97.75 o

97.53%

95 70° .

94.90°/

-O 31

-0 84

-04

1.1

-0.14

-0 Z1

-0 23

-1.19

»1 51

-1.24

~027

-1 08

-1.13

-1 14

Bas: Rate ISDN (Panty

Date CLEC Num CLEC Dem CLEC R€S1 CLEC sea [ Qwest Nunr Qwest Den Qwest R€51 ModZ Ser Parity S r

Apr-OA

May-Oz

Jun-OZ

Jul OZ

Aug-o2

Sep-Oz

Oct OZ

Nov-02

Dec»OZ

Jan-OJ

Feb-0.9

Mar 0.5

1 1 10000/ 000° 275

226

226

£62

217

274

328

227

190

217

233

183

235

L47

27Z

234

287

a la

£40

197

235

£49

97.17%

96 17%

95.36%

96 32%

92 74°.

95.47%

100.00%

94 58° .

96.45

92 34°

93 57%

-017 -1.1

Qwest DSL (Panty)

D ate CLEC Num CLEC D€l'l( CLEC R651 CLEC Std ( Qwest Nunr Qwest Den Qwest Rest Mod z So' Par Ty Ser

Apr-02

MaY-02

JUI'l-OZ

Jul-Oz

Aug-O2

Sep-02

Oct-oz

Nov-Oz

Dec»0Z

Jarl~03

Feb-03

M ar»03

11

10

12

£6

34

21

11

11

14

ZN

20

12

10

12

ZN

34

11

12

11

14

ZN

£0

100 00%

10000 A

100 00%

100 00

100 00

100 00%

100 00%

100 00%

100 00%

100 00%

100 00%

000%

000%

0 009'

000%

0 00°

0 00%

0 00%

000%

0 00 o

0 00

0 00

5722

5468

4999

5781

5681

4733

4374

3633

3418

4097

3963

5733

5479

5003

5790

5686

4738

4376

3635

3430

4097

3965

99 81 °0

99 80

99 92 a

99 84%

99 93%

99.89 0

99.95°

99.95 o

99 94°

100 00%

99.95 o

-0.15

-0.14

-0.1

-02

-0.15

-0 15

-0.07

-008

-0.09

N/A

-0 1

-1 09

-1.09

~1.06

-1 14

-1 09

1 09

-1 04

1.05

-1.05

N/A

-1 06

-x-X~x-x.

8o
<9

10000 A l
9000°
B000%
7000 0
60 00 0
50.00 U
40 00 o
30.00°
Z000 0
10.00°
0 00

N
3:

N
8
O4?

mo
Lno
2

N
° .u .Q
w GJ
o u.

N 4 m m
9 9 9 ocu a > CJ no o <0

< m z

4 N 4 Nq o o
c9 3

- - -X~ . CLEC Resu t Qwest Result

UNE - P (POTS) (Parity

Date CLEC Num CLEC Derv CLEC R€sl CLEC sm [ Qwest Nurr Qwest Den Qwest Rest Mod z Ser Parity Scr

Apr-02

MdY*02

Jun-02

Jul»O2

Aug-OZ

Sep-Oz

o K-oz

Nov»o2

Dec-02

Jdl'l OJ

Feb-03

Mdl'-oJ

875

1200

1523

1674

1.118

937

1044

997

969

1 Jt1

1969

935

1£79

15B3

1765

1393

1020

1090

1043

1044

1061

£027

93 58%

93 81%

96 21 %

94 84°o

94 62

91 86

95 78 o

95 59

94 63"

95 29

97 14°

Z451 "n

24 07%

19.10°

ZZ.11°0

12.57°

Z7 34

ZJ 10°

£0 53 o

Z2 54

ZN 19

16 67

44361

44482

43996

42320

46892

46254

47643

47608

43597

44107

41994

50089

50363

50150

49996

54592

53981

54747

51712

48675

49075

46590

BB 56 o

88 32%

87.55%

84.65 o

BE 90 o

85 69

90 Jo

90 JZ 9

89 57

89.88 o

90.14 o

-4 78

-6 05

-1027

-11 68

~9.Zd

-5.58

-6.03

5.7

-5.24

-5.78

10 JO

-3 9

_468

-7 £4

-8 1

-6 61

~4.39

-4 67

-4.47

-4 19

-4 51

7 AS

mol I Illlll\ HH I l l

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind

April 22, 2003 Page 137 of 370



OP-5* - New Service Installation Quallty (Percent)

I
NoN

° .cJ">

100.00 9
90.00%
B000° .
7000%
G0 00 o

g 5000 o
o 40.00 a

3000%
20.00°0
10.00%
0.00 o

3a
<

N
° .
~5

N
9>~xv
E

m
o..Q0
u.

mo
N2

m
9cms1

N
9UGJ
D

>o
z

N
9
'a
O

N N
o 9m Q.3 w
< w

» v
v- -X~ - CLEC Result Qwest Result

x-x-x-x.x.
.

x_
"Xt

Uoocs

N
9
3-a

m
9
.cGJ
l.L

m
9CRu
W

mo
4m
E

(~l

9
u
GJ
a

100.00 o
90.00%
8000 U
70.00%
60.00 A
50.00%
4000%
J000°
2000°
10 00 0
0 00 u

No
'J
o

aGJ
<n

N N
<9 o
auJ
<

a Qwest Result.. -x- - . CLEC Result

No
¢Q
<

N
9

N
9>~(0
E

N
9
8z

-Ia 4M10000°  .4 sov

I
o
o<5

9000 %
80 00
70 00
6000%
50 00%
4000%
3000%
2000%
10 00%
0 00%

N
9C:W

N
° .
'S1

4o

2

N
9>as
E

m
9c
KT

m
° ..oUu.

m
O
.Lm
E

N
9>o
z

N
9Uan
D

N
9
'a
o

4
9
o.
W
U)

N
9u>:<

i- - -X- - - CLEC Result Qwest Result

UNE P (Centrex) (Parity

Date CLEC Num CLEC Den( CLEC Rest CLEC std I Qwest Nurr Qwest Den Qwest Rest Muni z Sci Panty Ser

Apr-Oz

May-02

Jun~o2

Jul 02

Aug-02

Sep~02

Oct Of

Nov-02

D8C'0Z

Jan-03

Feb-od

Mar-O3

30

22

35

49

61

66

76

58

42

43

43

40

38
41

62

72

74

B1

68

54

46

4B

75 00%

57 89%

BE 37%

79 03%

84 7Z A

91 67°

93 BE%

85 49%

77 78 A>

9.3 48%

BE 58%

UNE P (Centrex 21) (Panty

Dale CLEC Num CLEC Den( CLEC R€S\ CLEC Std [ Qwest N arr I west Den •west Res oddS Pan S r

Apr-OZ

May~0z

Jun~oz

JUl-01

Aug-02

Sep-02

Oct OZ

No v-02

De OZ

Jan-03

Feb-03

Mar-OJ

19

33

34

110

160

67

13

8

11

9

s

26

37

35

n o

174

77

14

9

14

11

9

75 0B°0

89 19%

91.43%

91 67°o

91.95 o

87 01%

so BE%

B8 BE%

91 67/w

75 00%

55 s7° .

44 36%

31.05%

£799%

Z7 64%

Z7 20%

3362%

2575%

J1 43%

27.64%

4330%

47.14%

519

497

510

473

BZ3

B26

652

571

500

IBO

640

B89

670

B64

S n

979

1027

74.1

548

571

536

718

75,3J%

74 1B°/

76.81%

70 JO%

BE 07%

B0 43%

90 18%

GB 94%

B7 57%

89 55%

89 14%

0 28

-2.03

-2

-4 7

-2 62

1 4

0 53

008

0 43

1 43

1 79

-083

£ 23

-221

386

-4 59

-1 85

-1 2

-0 go

-1 26

0 1.1

003

SDN Prima (Panty

D¢te CLEC Num CLEC Den: CLEC Real CLEC Sm [ Qwest Null Qwest Den Qwes\RespMod z Ser P¢ lr1tyS r

Apr-02

May~0z

Jun-Oz

Jul 02

AUQ-OZ

Sep OZ

OC(-02

Nov 02

Dec~0z

JdI\-03

Feb-03

Mar-03

1

1

1

1

A

1

1

1

1

1

1

100 00 o

100.00%

100 00

100 00%

100.00

100.00%

0 O0

0 00%

0 00%

O 00°

000%

0 00%

291

A89

265

£79

217

411

3B9

£13

155

176

116

293

298

£68

ZBJ

£20

414

$91

£15

£60

1 B0

111

99 JZ A

96 98

99 62%

CB 59

98 e4°..

go 28 D

99 49 D

99.07%

go 0B°

97 78°.

95 BE%

-0 08

-0 18

o 06

-0 12

-0 12

-0 07

-105

-1 11

-1 04

-1 07

-107

-104

x-x-x»-~ --x

8o
(D

10000 o
90.00
80 00 A
7000°/
60.00
5000%
4000 o
A000 0
£0 J0 o
10 00
0.00 »»

m
9

N
3:
1

93o
-
Q.
<

r*
o
.L
m
E

N c*
9 9
U .Q
m iv
D u .

N N ~l 4 N
9 9 9 oc U) Q. > :: GJ o no

< w z

4 N
o Y>~as :

*r. -X' .. CLEC Result Qwest Result

DSO Pantyl

Date CLEC Num CLEC Dem CLEC Rest CLEC sm [ Qwest Nun' Q west Den Qwes\Rest Mod z Ser Panty Ser

Apr-02

Md)/'oz

Jun Of

Ju OZ

Aug- Z

Sep-Oz

Oct 01

Nov-02

Dec-Oz

Join Of

Feb 0.9

M4r~OJ

4

Z

1

1

1

2

4

1

1

1

100 00

100 00

100 00 o

100 00

100 00

0 00

0.00 0

000 o

000

0 JO

0

17

ZN

33

ZJ

5

JO

34

ZN

d l

43

44

45

59

63

55

46

41

$8

ad

34

47

000°.

J7 78

49 15%

52.38°

41 am

10 BE D

90 Z4

BE 47°o

CB 79%

94 14

91 49 D

-045

-O 47

~051

4 4 5

-O 3

12B

-1 £9

131

115

-1 18

l l

Qwest Perf Results - PID (14-State 271 P\D 5.0) Arizona
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OP-5' - New Service Installation Quality (Percent)
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OP-5* - New Service Installation Quality (Percent)
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OP-5* - New Semce Installation Quality (Percent)
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op-5* - New Service installation Quality (Percent)
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OP-6A-1 _ Delayed Days for Non-Faclllty Reasons (Average Days) _ Dispatches within MSAs
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OP-6A-1 Delayed Days for Non-Facility Reasons (Average Days) - Dispatches withIn MSAs
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OP-6A-1 _ Delayed Days for Non-Faclllty Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs

39
1 9"

4
1.1 6

*
6

5*L

1
J1 ' 4

*
1

i
*

'I
1

Ka
A

Y

L a

4
* i

.4 4

.4

4
*

*

s

4*

*
x I

4 l 44

44

**» .
.K

*
4

* *

8 * Ix

1

A

s*'
4

4
,g

4

i
J»-
F?

8=
J

x
3500

3000

£500

3 £ 000
o
o 1500

i
N
9C

1000

500

000
N
8
<

4
9>~m :
2 W

~4
9
3

av
9
:
m

m
9
.Q
G)
l.L

~>< .

I
m
8m
5

8U
Q)
D

No
>oz

N
2U
o

4
9Q:<

N
QQ
G)
w

» v»
9- - -x- - - CLEC Result Qwest Result

UNE P (Centrex 211 (Pang

Date CLEC Num CLEC Dene CLEC Real CLEC Ska [ Qwest Nurr west Den Qwest Real Mod z Sci P¢ rlty Ser

Apr-02

May~Oz

Jun-02

JuI.02

Aug oz

Sep~O2

Oct OZ

Nov~o2

Dec~Oz

Jan~O3

Feb 03

Mar-03

oz

9

6

5

1

1

1

1

32 00

900

600

500

110

78

159

59

1J2

145

102

159

74

151

195

10B

27

23

19

17

24

33

J5

25

20

22

30

19

4 DO

3 JB

837

347

5 50

4.39

£91

5.36

3 70

6.B6

g BE

5.68

1 46

0 77

-0ZN

~O05

-0 11

-o 53

.1 14

-1 03

l l

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 148 of 370



OP-6A~1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-2 - Delayed Days for Non-Facnlity Reasons (Average Days) _ Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 _ Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-3 - Delayed Days for Non-Faclllty Reasons (Average Days) - No dispatches
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OP-6A-3 _ Delayed Days for Non-Facility Reasons (Average Days) . No dispatches
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OP-6A-3 - Delayed Days for Non-Faciluty Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Faclllty Reasons (Average Days) - No dispatches
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OP-6A-4 _ Delayed Days for Non-Facllity Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Norm-Facihty Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Faculity Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facxhty Reasons (Average Days) - Interval Zone One
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OP-6A-4 _ Delayed Days for Non-FaclIity Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Faclllty Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) _ Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 _ Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 _ Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Faculity Reasons (Average Days) - Interval Zone Two
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OP-GA-5 - Delayed Days for Non-Facility Reasons (Average Days) _ Interval Zone Two
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-1 _ Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs

*

N
° .>o
z

l

14

11

10

§ 8

w e

4

2

0
N
o

No
LQ.
<

N
9
3

N
9zO

m
9
.Q
o
l.L

C:z

m
9c
EuW

mo
Lon
5

N
9oGJ
D

N
9>~m
2

N N
9 9
8' 8< m

la. -x- .. CLEC Result Qwest Result

PBX Panty)

Date CLEC Num CLEC Den CLEC R€sl CLEC Std c Qwest Nurr Qwest Den Qwest Real Mod z Scr Panty Ser

Apr-02

May-OZ

Jun-02

JUl-02

Aug-02

S€P-02

oct-02

Nov~02

Dec 02

Jdfi-03

Feb-oJ

Mdf-03

12

6

1

1

12.00

600

9l
momoivo

3̀7

N No o
C
:>

>~
m
2

FT
° .cNW

a
E

DolL

N
°>o
z

N
9Uw
a

4
.Lu
O

N
9
Q.
w
(D

N
99:<

20.00
18 00
1600
14.00

'c 12.00
g 10.00 '
o s 00

6 00
4 00
Z 00
0 00

N

8
<

»- . -X- - -CLEC Result Qwest Result

Qwest DSL (Panty)

Date CLEC Num CLEC Den: CLEC Real CLEC Std [ Qwest NutT Qwest Den Qwest Res Mod z Ser Panty Ser

Apr-Oz

May-oz

JUN'02

Jul-oz

Aug»02

Sep 02

Oct-02

NOv-02

Dec-Oz

Jan-03

Feb-oJ

Mar-03

32

16

1

18

2

15

7

1

23

1

3

2

1

1

1

1

2

1

5

1

10.67

B 00

1.00

1800

2.00

1500

350

1 00

460

1 00

B
o
o

<9

l

10.00
9 00
8 00
7 00
6 00
5 00
4 00
J 00
2.00
1 00
0 00

N
93

N
9
U
O

Ra

9
:
cy

W

m
9.o
G)
U.

4o1
3

m
o
.L
N
E

»|Q
Q.
<

N
9oGJ
a

N
° .>oz

c4>.(B
E

N
9
Q.
4/
w

al
99:<

. -x~ .. CLEC Result o Qwest Result

Unbundled Loo Analog (Panty)

Dale CLEC Num CLEC D€l'l( CLEC R€§1 CLEC Std r Qwest Nurr Qwest Den Qwest Real Mod zSci Panty Ser

Apr-02

MdY-02

Jun-02

Jul-o2

Aug~0z

Sep-02

Od-OZ

Nov-OZ

Dec-02

JdI\~03

Feb 03

Mar-03

3174

.1267

A907

$56

345

344

892

947

8 97

x.
\
1
\
\
\_

X
\

X
~x_ _x..X'

` _X'\ __X'
Xl

4o4o_'3)

re
9C3

1600

1400

14.00

'u 10.00

3 8 00

w 6 00

4 00
Z 00
0.00

~l
9
2

4

9
>~
cu

E

c*
° .c
cy-»

r*
9.D
U)
u.

1*
o
L
m
E

N
9UUa

>oz

4
8U
O

~l
9o.0
w

4
9
as3
<

I
UNE P  (poTs(parny.

Apt-oz

May-02

Jun~0z

Jul OZ

Aug~o2

Sep-OZ

Oct 02

NOv~02

Dec-02

Jan-03

Feb-03

Mar-03

CLEC Num CLEC Dene CLEC Rest CLEC Sid E Qwest Nurr Qwest Den Qwest Resp Mod z Ser Panty Scr

.10

19

Z

13

17

13

LB

34

5

14

9

4

J

1

4

4

Z

J

4

2

1

Z

750

6.53

200

JZ5

445

650

600

850

450

1400

4 50

3 51

l 31

J JO

0 96

0.71

1 00

7 59

Z 12

0.71

3174

$167

2907

4186

431Z

£460

4441

1899

2138

1818

1117

841

J56

$45

324

442

4Z0

£83

336

255

300

240

148

14g

8.92

9.47

8.97

9.9¢

1027

8 34

7 Z1

745

7 46

7 64

7.61

5.64

-0 .41

-0 55

-0 77

-1 61

1 36

0.28

-0.26

0 46

-0.99

1 06

0 15

-1.19

-1 34

-1 47

1 98

.1 83

-1 17

-1 16

~O.7£

-1.6

0 $6

1 09

I ' l l ullllllu H

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 173 of 370



OP-6B-1 - Delayed Days for Facility Reasons (Average Days) .. Dispatches within MSAs
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OP-6B-1 _ Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-2 - Delayed Days for Faclllty Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for FaclIlty Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-3 - Delayed Days for Facillty Reasons (Average Days) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) _ Interval Zone Two
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OP-6B-5 - Delayed Days for Facillty Reasons (Average Days) - Interval Zone Two
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OP-7 - Coordinated "Hot Cut" lntewai (Hours:Minutes)
' K

-

4

44 4 s*

z

5

4
*
*we*

4 /Y93

x J*
*A* r

*

4 2*
*m 5

2'9

K
r
gs

I

f tQ

a ,
E

* , t

:P

.4
*

h.

I*

4 r&
n
1

$4

"f:
•

4 ,r
i so

4

r

Qe *1
r ,Q
' is

88 v""

3

1

oh
r

1
4

K

1
1 4

5

s
* c*r

4

r

4

s
*

*s

1

.r

.44
5

R
ll

x

4
:J

Sn 8

e

4

1
1~

i
of
41

4;
1

a 4c
* r

.44
J

4

4 *

f

.r
4

n 8

s

45

:5

49

#rt

.1

A

*
,Hg

4.4

4*

.~
m.

¢ 4*F

i

12

.s14

*1

4

¥

3
3

4

4

4

/"
4

v

3"

1 .

8e

*§
3

,a
x--x--x--x--x--x'.XI

l
N
9
3-»

0~05

0-05

0-04

'u 003
g 002 X- -X- 'X' -Xi
<9 0 02 `

0:01
0:00
000

8
2

m
9.Qwu.

m
8
iv
E

N m
9 Qo :Q) ma

8S< o

N N N N N
9 9 9 Q Q>~ c w Q >m 3 : 0 oE 'v V) Z

- - -X- - - CLEC Result

Unbundled Loop _ Analog (Dlagnostlc)

Date Numerator Denominator CLEC Result
0:03
0:03
0:03
0:03
0:02
0:03
0:03
0:03
0:03
0:03
0203
0:05

Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
001-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03

55:39
52:33
38:24
26:55
29:38
33:15
39:35
27:15
48:26
30:27
71:55
74226

1085
1218

845
641
744
764
768
649

1130
550

1556
935

ll

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 195 of 370



OP-8 - Number Portability Tlmehness (Percent)
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OP-13 - Coordinated Cuts on Time (Percent)
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OP-15A . Interval for Pending Orders Delayed Past Due Date

250 00
X so
, \200 00

._.xx
-x'

.x.

's 150.00 X

s »'100.00 X
.x_ » ,

50.00 x  ' ~>< . -x
T'

l 0 00
N
9.
2

N N
°. 9
8 5

§ N

9
:->

m
9c
m-s

go)
9.Q
0
IL

mo
¢m
2

N
°.>o
z

N
°.u
ea
D

0o

N N N
9 9 oca QJ w
< ro

M
Ur- - -X- - - CLEC Result Qwest Result

$50 00

300 00

250 00

` x -

'g £00 O0

8 150 o f

mo
l

N
° .
W

cm

(v)o
0wu.

m
o
iv
E

N
9
>
o2

N
°.uG)o

N
.LU
o

N
9
Q.
GJ

(D

co
9
3°
<

Q.
<

N
° .
J->

of

10000 »
5000X_-X~.x-'X
000 '

N N
o 9>as

E

Qwest Result- - -X- - . CLEC Result

_.x'
.><x'

Residence Dwqnostlc

Date CLEC Num CLEC Den: CLEC Real Standard D Qwest Nu Qwest Den Qwest Rest Mod z Sci P¢rlty Ser

Apr Of

May~o2

Jun»0z

Jul-oz

Aug-02

Sep OZ

O 1-02

NOv-02

D80-0Z

JAH-03

Feb»0J

Mar-03

807

1007

B64

808

9.15

646

569

560

643

41B

470

5Z5

11

11

LB

12

17

12

6

4

5

2

J

3

67 25

B3.92

48.00

67.33

55.00

53.83

94.83

140.00

128.60

214.00

156.67

175 00

93.78

99.75

91 .36

118.63

110.53

85.G4

118.72

149.05

149.49

254.56

224.37

227.16

184943

203652

228787

241549

257950

261737

259098

250209

275114

301326

229922

231829

1558

1691

1875

1822

1750

1733

1581

1484

1465

127B

1027

975

118.71

12043

122.02

132 57

14740

151 03

163 BB

16860

18779

235.78

22388

237.77

-1 34

0 9

-Z 13

1 48

-Z JB

-Z 07

~0 97

~O 31

-O 66

~O 13

_Q 47

~0.42

1 B1

-1 55

Z £9

.1 9

-2 44

I.16

-1 59

-1 19

-1 4

-1 08

4.19

.1 ZN

Buslness Diagnostic

Date CLEC Num CLEC D8fl( CLEC R8sl Standard D Qwest Nurr Qwest Den Qwest Rest Mod z Ser Panty Ser

Apr-02

Mdy'0z

Jun-02

Jul-Oz

Aug-OZ

Sep~oz

Oct OZ

No v»0£

De ~Oz

J¢n~0J

Feb-03

Mar 03

119

115

175

214

116

156

182

194

£17

£43

£67

293

4

Z

4

3

1

4

Z

1

1

1

1

1

29.75

57.50

43.75

71.33

116 00

78.00

91.00

192 00

£17 of

£43 of

267 00

£93.00

18.08

27.58

44.25

58 53

876B

10748

41042

45923

50582

58446

61182

55272

55343

55258

648B4

69254

53695

51397

529

526

535

616

571

537

51s

487

541

496

384

346

11 58

87.31

9455

9488

107.15

10293

107.25

113.47

119.93

139.62

140 56

148 55

~0.B6

.0 35

»O.8

-0 31

0.41

0.45

0 16

0 67

0.74

0 8

0.95

0 93

-1 52

1 £1

-1 48

1 19

-075

.1 15

1.1

-0 59

~O 55

0 51

~04Z

-0.43

250 00

9
200.00

'o 150.00
oo
Q 100.00

5000l
N
9C

000
N
9
2

N
9
>-N :2 1

N
9
's-»

m
9Cm
W

<'>
9.Qw
u.

mo
LN
E

N
9uGJ
o

4o
>oz

N
9
*G
o

N N
9 9
on Q: G)
< (D

ow»- 'X' - . CLEC Result Qwest Result

Centrex Dwgnostuc)

Date CLEC Num CLEC DSU( CLEC R€S\ lStandard Qwest fury Qwest Den Qwest Res Mod Z Ser P¢rI1y Ser

Apr-Oz

Mdy'oz

Jun~02

Ju 04

Aug»OA

Sep-oz

Oct-Oz

Nov-02

Dec-02

Jan~Od

Feb-03

M ar-03

3718

£971

3081

3441

5740

6140

5134

5562

6040

6068

6531

6131

28

£4

Z0

25

37

30

£4

26

ZN

Z7

30

ZB

1:1279

113 79

154 05

137 64

155.14

20467

213.92

£ 1392

215 71

224.74

217 70

218.96

's

1

140.00

120.00

100.00 ¢

'g 80.00

o 60.00

4000

£0.00

000
4o49.

2

N
9C3

N
2
:1

N
9>~N
E

m
9
C(0
-1

m
8
(0
E

m
9
.D
U
LL

N
9>oz

uG)oO

N
9Q
GJ
w

N N
9 9cu .-
:
<

g;.. -x- .. CLEC Re up( Jwest Result

Centrex 21 Duaqnostnc

Date CLEC Num CLEC Den( CLEC R€sl St¢ndard DQwest Nun Qwest Den Qwest Rem Modz Scr Parity Ser

Apr-02

May Of

Jun~02

Jul-Oz

Aug_02

Sep-Oz

Oct OL

N 4-OZ

Dec-02

Jdl'l 0.1

Feb 05

Mar-03

14 1 14 00

B175

867g

7201

B085

8807

8304

8471

7490

7914

7897

6648

6815

87

98

77

87

95

B5

B2

74

69

72

55

57

93 97

88 56

93.52

92 93

92.71

97.69

103 $0

101 ZZ

114 70

109 68

1Z0 87

119 56

0.71 -1.4.3

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 198 of 370



OP-15A - Interval for Pending Orders Delayed Past Due Date

250.00

200.00

4'o 150.00
oo
o 100,00 I

50.00

No
l

c*>
o01om

O

0.00
No

2

No
sa 3§ -»

cN E
E

D
w

u.

No
om
o

No
>oz

No
's
o

g o
9 8
< t/)

- -X- - CLEC Result M9r Qwest Result |

No
3
W

PBX (Diagnostics

Date CLEC Num CLEC Den: CLEC R€sl Standard D Qwest Nurr Qwest Den~Qwest Rest ModZ$of Parity Ser

/

> & 6

8

5

<
v

>
.so

¥

4*

Q

:2

\
8\

3

x
A
,j
/8

Apr-02

May-02

Jun~02

Jul-02

Aug~o2

Sep~O2

Oct 02

NOv~02

Dec-02

Jan-03

Feb~03

Mar 03

8958

9B2B

11198

13520

12432

10137

10149

10905

8332

7427

6211

4458

CB

95

107

122

105

93

84

ea

72

63

53

43

91.41

103.45

104.65

110.82

118.40

109.00

120.82

136.31

115.72

117,89

117.1 g

103.67

Apr 02

May~02

Jun-02

Jul°02

Aug-02

Sep~02

Od-02

Nov-02

DeC-02

Jan-03

F e w :

Mar-03

411s

4485

4729

4978

5282

4393

3937

3571

3649

2864

3037

3131

45

53
45

CB

44

24

30

2B

26

21

15

21 I

92.84

84.62

105.0

103.71

120.0

1 B3.0

131 .2

127.5

140.3

136.38

202.47

149.1

Basic Rate ISDN (Diagnostic)

Date CLEC Num CLEC Dem CLEC R884 Standard D Qwest Nutt Qwest Den~Qwest Rest Mod ZSU Parity Ser

Date

UNE - P (POTS) (Dlagnostlc)

CLEC Num CLEC Dem CLEC Rest Standard D Qwest Null Qwest Den- Qwest Rest Mod z Sc: Parity $cr

Apf~02

May-02

Jun-02

JUl-02

Aug-02

$9P~02

OC(-02

Nov-02

Dec-02

Ja0.03

Feb43

Mar-03

1359

1074

932

1005

1038

275

361

435

407

465

491

456

14

g

8

10

14

4

10

9

10

10

s

12

97.07

119.33

116.50

100.50

14.14

6B.75

36.10

48.33

40.70

46.50

e1.ae

38.00

115.47

137.26

142.36

147.29

143.35

106.83

78.24

89.83

93.95

101 .73

122.15

108.50

225985

249575

279369

299995

319132

317009

314441

305467

339998

370580

283617

283226

2087

2217

2410

2438

2321

2270

2097

1971

2006

1774

1409

1321

108.28

112.57

115.92

123.05

1a7,50

139.55

149.95

154.98

169.49

208.90

20129

214.40

~0.32

0.25

0.19

-0.48

4,52

-0.B9

.2,14

-1.B

-2.1

-2.23

-1 .1

-2.5

-1 .2

-0.85

-0.88

-1.29

-1 .92

-1.54

-2.3

-2.09

-2.28

-2.as 8

-2.04

-2.52 8
Ar/ in

Z

"*\
BB

.
.

<3
/>

*by

7
<<~v \

"~ it.

zzw
4 =4¢w"41

Hz

<
'§ < \

y .
¢  . » \  .

58 A 1 /#3~x
§» ~.. 4:34
4 ( z.%xi(. ~ * ,. 446

4

250.00
A

a s200.00

+4

150.00

ale/
8¢"
¥*8

¢3
o 100.00

50.001
NoN

8
- a

0.00
N
8
2 U

o 44:

of
Q
cm
-»

N
9c:"9

c-0
Q

. o
GJ
l.l.

of
8m
2

eao
o0
D

No
>o
z

8
Q0
(D

8
8'
<

No
34
<0
2

nu• ..  Q Qwest ResultCLEC Result II
¥ ;  = ;

8 %

Date

UNE P (Centrex) (Diagnostic)

CLEC Num CLEC Dem CLEC Rest Standard D Qwest Nun Qwest Den Qwest Rest Mod z Ser Parity Ser
%

Apr-02

May-02

Jun-02

JUI*02

Aug-02

Sep-02

Od-02

Nov~02

DeC-02

Jan-03

Feb 03

Mar»03

371B

2971

3081

3441

5740

6140

5134

5562

6040

6068

6531

6131

28

24

20

25

37

30

24

be

28

27

30

28

132.79

123.79

154.05

137.64

155.14

204.67

213.92

213.92

215.71

224.74

217.70

218.96

0 IQ .JF'
I

no
I

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

150.00

£0000

1s000

6 100 00 9

50 00

n

160 O0

140.00

120.00

100.00

80.00

6000

40.00

ZN 00

0.00
l

N

N

N N N N N
9 9 9 9 9

~x~ - - CLEC Result 'J' Qwest Result

N
cu Nca

N NO

3 8 5

N
ca

N
9

~l
o

b

N
9

(D
D

N

'X

N m cg <9
9

mQ 2:5 2:3

-X- - - CLEC Result Qwest Result

April 22, 2003 Page 199 of 370

5



OP-15A - Interval for Pending Orders Delayed Past Due Date
/2
E

1

'o

o

1

140.00

120.00

100.00 i

8 8000

60.00

4000

20.00

0.00
RaoNo N

9.:W
cN
-»

m
8<0
2

Ia
9D0:u.

8
2

No
oa>
o

N
9
>
oz

N
80
o

N
>. Q
£0 J
2 -»

N
9
a
0

(IJ

N
9
3'
<

. -x~ - . CLEC ResultI Qwest Result

UNE P (Centrex 21) (Diaqnostic)

Date CLEC Num CLEC Dem CLEC R€S\ Standard D Qwest Nutt Qwest Den Qwest Resp Mod zSer Parity Ser

Apr-02

May~02

Jun-02

Ju1-02

Aug~02

Sep~02

OCt-02

Nov-02

Dec~02

Jan~03

Feb-03

Mar-03

17

2

1

2

17.00

1.00 1.41

8175

8G79

7201

8085

8807

8304

8471

7490

7914

7897

6648

S815

87

98

77

87

95

85

82

74

69

72

55

57

93.97

88.56

93.52

92.93

92.71

97.69

103.30

101.22

114.70

109.68

120.87

119.56

-0.58

-1.1

-1.41

-1 .67

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 200 of 370





OP-15A - Interval for Pending Orders Delayed Past Due Date
»Axr .

` ~ .»v:` ?'~=
, ~ ~ 4 »'i3" . ,

60.00

50.00

40.00 .

3 s0.oo .
20.00

l 10.00 0

8 8
2 4

0.00

88385338

ISDN Primary (Diaqraostic

Date e s c NumCLEC Dem CLEC nu Stsndlvl D QweslNulr o we a n m Qwest Realmuaz sa ramysa
Apr-oz

May-02

Jtll-02

Jd-02

NIU-W
$89.02

Od-02

NOV~09

De0-02

Jan-as

Fab-08

Mu-03

8127

12aua

Sam

sass

2553

14es

1237

sos

148

1oe0

see

pa:

215

:as

195

09

so

00

35

i s

16

101

pa

30

O n o

44.30

21.1 B

49.10

48.27

24A7

ss.a4

11 .11

9z5

1050

A M

a.o1
4 .;.=. ». *'L 9983

=¢ » =4 }» ~=  .  _ :

»
2so.oo

200.00

1s0.00

3100.00 .

l so.o0 I

0.00 .888888888888
§ § § ?323§ § § § §

I ° 'X-° ° cLEcRnum a QwBdReldll

.1D$0(Di nostlc)

Date CLEC Num CLEC Dem CLEC R8$\ Slan4ard D Qwest Nurr Qwest Den Qwest Rasa Mod ZSor Pa '  Ser

2002

2321

2008

2264

2527

2095

2420

2736

3030

3189

3371

3498

28

22

18

17

LB

15

18

19

20

19

17

15

71.50

105.50

111.56

133.18

140.39

139.67

134.44

144.00

151.50

167,84

198.29

233.20

4

4

4
2
z'
4:<9

4;

8
4 87 7

\ \

>&

Ap¢-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

om-oz

Nov-02

DeC-02

Jan-03

Feb-03

Mar-03

v
o
o

I
4 9> .¢n 8

n cyo o
sLL >3

<~4 cwQ o
Q > c0 o q
(0 z H

120.00

100.00

80.00

60.00

40.00

20.00

0.00

S §
5 3

N N N N N N
o o o o o o

c 9 71: ._
°> <

DS1 (Diagnostic)

Date CLEC Num CLEC Dem CLEC RSS( Standard o Qwest Nutr Qwest Den~Qwest Rest I 1Z S 1aritv r

1

•

|

-02

ay-02

ur»~02

ul-02

ug-02

p»02

-02

ov~02

ec-02

an-03

Feb-03

Mar~03

18166

21131

24152

24095

22496

19946

16397

16361

17278

12416

5487

4645

258

411

324

308

292

297

278

232

249

118

122

123

70.41

51.41

74.54

78.23

77.04

67.16

58.98

70.52

69.39

105.22

44.98

37.76

% "
» .

*

<4

I; 4
:it

4

M

»

3?
»

*s

3

Y

§

I

1

B0.00

10.00

60.00

50.00

§  40.oo

o ao.oo

2o.oo

10.00

0.00

_s
a
<

04
8o
o

n8
N
2

N N 00g g o o 8 o
Q > c0 o 8 m 8
m z D 'u u.3 .3

N N No 9 Q
86̀ s
§ -»

Asa (Diagnostic)

Date CLEC Num CLEC Den: CLEC R95\ Standard o Qwest Nunr Qwest Den- Qwest RGSIModzscr Pafily Scr

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-o2

Oct-02

Nov-02

0 x 4 2

Jan-03

Feb~03

Mar~03

1801

1674

1979

1671

1746

1429

581

$90

827

658

68

76

29

38

41

32

28

26

11

15

22

9

2

12

62. 10

44.05

48.27

52.22

62.36

54,96

52.82

39.33

37.59

73.11

34.00

6.33

Qwest Perf Results - PID (14-State 271 PID 5.0)

m .

L

* ;'al?:.

4

/

z¢4s

/W

4:5

.  : <l~

18 oz 'wSn
49" .et;

Arizona

1 8 1

§

:

Up

April 22, 2003 Page 202 of 370



OP 15A Interval for Pending Orders Delayed Past Due Date
. 4 *~».~ =m¢.af\ 1: 4/ Sn* .

eWE. xi. #Kn94-4.4.3. \
»4..==

m tiF R I y Di q

60.00
40.00
20.00

0.00

8 Se 3
2 2 -a

200.00
180,00
160.00
140.00

'u 120.00 *
100.00

0 80.00

i
No moNo m

9
N
9
W

N
8

2

m
Q
.o
ILaz

° 9
< in o

D 1 CLEC N m CLEC D CLEC R St d d D I I N Qw rD Qw tR M daS pays

§
3

;

4
8

Ap 02

M y 02

J -O2

J I 02

A g-02

S p42

o (02

N -02

D 02

J -03

F b-O3

M .03

8213

B085

B058

8455

S947

7333

7a4a

7639

B428

B454

7354

71B5

65

95

76

94

71

94

65

67

73

52

43

CB

126.35

85.11

108.03

89.95

97.B5

78.01

113.05

114.01

115_45

162.58

171 _02

189.08

llllll I

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

9

April 22, 2003 Page 203 of 370



OP-15A _ Interval for Pending Orders Delayed Past Due Date
rr r

|I|

.I
4

8
I

l
§ uo

110.00

1oo.oo

eo.oo

60.00

40.00

zo.oo

0.00

g
No

a

n n
o 9a \.an a
LL E

6 8
sz

N no 9
z s
Q W

$3
533 3

LIS Trunk Dl4qnosne

4.
a

4

I

X
1
1
I

1
|
IX.
I

Xl

JD 00

25 00

20.00
B
g 15 00
o

10.00

5.00
x

0 00 |
N

9
'J
o

c~1
o
L
N
2

N N N N N m m
9 ° . 0 ° . 9 9 ° .>~ c J. > u c .aiv : : m o G! N w

< (ll z O lL

N N 1
3 9 9n. 3 u> a
( 2 '1

Date CLEC Nurr CLEC Deni CLEC Rem Shndard D QwestNJ Owns! Don Qwest Rey MOdZSCr Parity Ser

Apr-OZ

May 01

Jun-02

Jul-ol

Aug-02

Se9-01

Of-ol

Nov-02

Dec-oz

Jin-o3

Feb-0.4

M1r-03

3

9

19

41

25

1

1

1

1

1

300

9.00

1900

611

2500

1 70

UDITDS1 Dl nosuc

DaW CLEC Num CLEC Dgnl CLEC Ran Slindirtl o QWGSI Nurr Qwest Den QweslR soMod z So P¢rlly Sci

Apr-04

May-02

Jun-02

Jul-ol

Aug-02

sep-oz

Of 02

Nov-02

Der.-02

Jan-0.1

Feb-03

Md' 0.4

21

11

0

£0

41

1

1

1

1

1

21 of

11.00

0 of

20.00

41 of

18166

211J1

24152

£4095

21496

19946

16J97

16361

17278

14416

5487

4645

458

411

.444

308

£91

£97

278

2.11

249

N a

112

11.1

7041

51 41

74 54

18 ZJ
11of

67 16

sa 98
10 52

69 .49

105 Hz
44 98

J715

051

-0.51

-056

-o43

~018

-1.31

-1.32

-1.34

-1.16

-1.16

x

to o0

70 0o

e0.oo

50.00

§ 40.00 x

u .4o.oo

20.00

l 1ooo

0 of

4
z

No4.:H
8
8

No
é3'a

Ra n n

°. 8 8
z 8

g :é a 4g o
2 8 3

9 Owesl Result

E

. ¢ -x- .. CLEC Result

UDrT Above DS1 Level (D agnoshcp

Date CLEC Num CLEC Dem CLEC RG5\ Shndani D Qwssl Nun' QwestDen Qwest RES!Modzscr FaMe Ser

Apr-02

May-04

Jun-02

Jul 01

Aug-01

Sep-04

Od-01

Nov-01

DOC-Ol

Jan-0.3

Feb-0.4

Mar-03

41

30

1

2

4100

1500 0.00

1ao1

1674

1979

1671

1146

1449

581

590

B47

ass

ea

l a

29

CB

41

31

28

£6

11

15

22

9

z

12

so 10

4405

4a27

s o u

6236

5496

5282

.99 .u

37 59

7311

3400

633

-034

-0 87

1 £1

-1 53

l33883883333

Dark Fuher - IOF (bnaqnasnc)

Date CLEC Num CLEC Dom CLEC RasA Sllndard D QwestNun Qwest Den Qwest Rest moazsa Pauly SCI

A91-0l

May-01

Jun-04

Juwz

Aug-02

Sep-01

Oct 02

Nov-04

Do -04

Jan-0.3

Feb OJ

Mar-03 11 1 11 00

_!111IIII II I al l la

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 204 of 370



OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15B - Count of Pendlng Orders Delayed for Facilities Reasons
*

P

4 4

.8

45
4

35
3

3 2 5
<9 2

15
` `1

No_I
-»

N
8U
o

am

9
. Q
GJ
L L

go
o
:
m
1

mo
LM
2

N9
- I

N
9U0
O

N
9
>oz

N N
9 98'8
< <n

05
0

N

2

N
9>~Ev
2

Resldence (Dlagnostlc)
Date CLEC Order Count
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03

1

1

4

3

4

2

1

1

1

1

1

1

Business (Duagnosilc)

1 .*`x

ZN I

IX x
3 1.5 `. .'

.o '_ I
. .
. .

05 . .1 X
moNo

'G
o

0
N
9
2

a
E

N
9
3

X
m
°.n
GJ
LL

.
X....><...-.X
N N
<9 o. 3
3 8 3Z D

\ 1 \
\ I \
\ 1 \
\ I
X...~.X
N N
9 9
8 8
< v>

u
X
N
9>~N
5

- - -X- - . CLEC Order Count

N
9
31

Date CLEC Order Count
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03

2
0
2
1
0
0
1
0
0
0
0
0

N
9
>
oz

1
moN

9
5->

N
9
"6
o

N
° .c3"-

:N

mo
LN
E

m
° ..Q
0

LL

N
9U0a

N
9
Q.
G)

<n

No
Am
E

1
0.9
08
07

'u 0.6
8 05
o 04

03
0.2
01

0

3
8.<

.. -X~ - - CLEC Order Count

coo
3'
<

Centrex (Diagnostic)
Date CLEC Order Count
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03

l
NoN

33-a

N
8U
o

m
9:mW

N
Q
C
:
-.a

mo
Lm
5

vo
9
.Q
w
u.

1
09
08
07

*o 06
8 0 5
o 04

03
0.2
01

0

3
a
<

co
9U
Ia
a

Q.
0

(D

N
9>o
z

N
95;:<

N
9>~N
2

Centrex 21 (Dlagnostlc)
Date CLEC Order Count
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03

0

all I lull ll

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Page 208 of 370



OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for FaclIltles Reasons
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OP-15B _ Count of Pending Orders Delayed for Facilities Reasons
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OP-15B _ Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pendlng Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facillties Reasons
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OP-15B . Count of Pending Orders Delayed for FacnlMes Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-17 - Timeliness of Disconnects associated with LNP Orders
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MR-2 _ Calls Answered within 20 Seconds - Interconnect Repair Center (Percent)
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3A - Out of Servrce Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3A . Out of Semce Cleared within 24 Hours (Percent) _ Dispatches within MSAs
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MR-JB - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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MR-3B _ Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches

ul

PBX P¢ntyl

100.00° » -v
i n: r ms W M M W vs* 'W Mid

8
oo

90.00°n
80.00%
7000 0
60.00 o
50.00%
40.00%
30.00%
20.00 A
10.00 A
0.00°

N
° .

N
9J an

-9

N
° .
"'u
o

m
° .
a
E

N N
° . 9U
> 0:

D LL

N N N m m
9 9 9 o 9>. : 9. : .nN : : m O <0 w

< VI z ->

N

9
2 2 W

Date CLEC Num CLEC D8N( CLEC R€5l CLEC Std [ Qwest Nurr Qwest Den Qwest Real Mod z Sci Panty S r

Apr Of

May-02

Jun»0z

Jul.()2

Aug-oz

S€P'02

OC!-02

Nov-02

Dec-02

Jan-03

Feb~03

M dY~03

3

4

a

z

4

3

1

1

5

a

4

a

2

4

J

1

1

5

100.00/u

100 00%

100.00%

100 00%

100.00%

100.00%

100 00%

100 00%

100 00%

000°

0 00 o

0.00%

o 00%

000 /o

0.00°

0.00°

000 o

0 00°

169

155

141

175

189

158

174

98

113

119

96

go

169

155

141

176

189

1J9

174

98

113

119

97

101

100.00%

100 00° .

100.00%

9943 A

100.00%

99.28 A

100 00 o

100.00%

10000%

100.00°

98.97 o

98.02 /6

N/A

-0 15

NIA

-0 HZ

NIA

N/A

N/A

-0.1

-0 31

NIA

-1 .09

N/A

-1 07

N/A

NIA

NIA

-1.06

-1 19

¢ _ Q _

I
100.00%
90.00 I
so o0°.
10.00°.
a0.oo A
50.00'
40.00°
30 of
£0 00 c
1000°
o.oo°

I g
c :

W

4uo

m 09 o
D
l l
IA.

3 'S 3 -Q s
z 8 ' | 233%

EI? g
2 g 4

¢I I -x- .. CLEC Result Qwest Result

Basra Rate SDN (Parry

Date CLEC Num CLEC Dem CLEC Real CLEC Std l Qwest Nun' ..44vesl Den Qwest Res:ModZSa Panty Sc!

Apr-02

May-02

Jun-01

Jul4u

Aug-02

SeP-02

Od-02

N01-01

Dec-02

Jan 0a

Feb-03

Mar-OJ

2 4 100.00 • too.

170

16:

14.5

151

121

1J9

18.9

146

111

145

118

u h

110

161

14a

157

142

139

1a.1

146

141

145

I a

I a

10000 I

100.00

100.00~.

10000 I

99.18'

10000 •
10000 I

100.00'

10000 •
10000°

10000

100.00

WA N/A

1 oo.oo . ¢¢ 1

8
90.00 •
to of \
1000 A
60 o0 I
50.00
40.00°
30 of.
£0 00 •
10.00'

( q M

4 a
N re
9 9
; ` §

N
2:-a -9

000.
3
3

i '3o 2 8 4 8 2
g
a

as
i

2 3

a I

t
3

WWW%
90000
a0.oo°.
70.00 a
6000°.
50_W*
40 of.
JO 00
£3 to •
1000
000

re

2
9

N N
Q 9
U
o

3 8 8 8
8 a: s e aZ D '1 u. 2

8
as

83
3 <5 6
2  8 2

ans . P (poTs (P¢ nty

Date CLEC Num CLEC Den: CLEC Rem CLEC Std r Qwest Nurr Qwes!Den Qwas! R¢SIModz So Par iv Sci

Apv-04

Ma1-01

Jun-02

Jul-02

Aug oz

Sep-02

Oct oz

NNv-02

Dec 01

Jan-03

Feb-03

Mar-oJ

31

26

21

58

50

38

44

so

la

31

as

44

.92

17

£3

60

51

40

44

54

LB

37
41

46

96 as°.

96 30'o

91 .30~.

96.67 •

9a.04°.

95.00

100 o0=.

1oo.oo°.

1ooooss

100.00

8780

9565'

174o°.

1a.a9'.

£8.18'
1195 •
1.586

21 79 •
0 of

0 o0°.

o.oo°.

0 of g

32 12°o

20 a9°.

J630

3184

$219

470.5

4251

4146

3888

w55

£B79

1661

£675

2741

$689

Jz51

3298

4901

4494

4643

.1974

3111

4965

2114

3487

zs4s

98.40 a

91.sa~.

97 91 I

9596 a

94 73

ea a1°.
97.a4°.

98 20 I

91.10°

95 93 •
al 3a°.

96 se.

0 87

0 so

1 68

0.2a

-1.05

-1 :J

-0.98

o 99

-o 73

1.45

-1 05

0.59

-0 59

-0 65

0.02

-1.11

-1 64

-1 75

-1 s

-1.6

.1.44

-1 76

-1 64

-o 16

UNE P (Cenlwx) (Par Ly

Date CLEC Num CLEC Dem CLEC Rash CLECSM r Owns! NUll' QwestDen Qwest Res Modzscr Patty So

Apr-02

M¢y-ol

Jun-Oz

Jul-02

Aug-OZ

Sep Oz

Of! 04

Nov-OZ

Dec-01

Jan-OJ

Feb~0J

Mar-(JJ

Hz

16

14

24

20

LB

KJ

14

10

£1

14

11

22

17

14

25

Hz

£1

14

15

10

AL

KJ

11

100 of •

94.12y

100 of.

so 00ss

90 91 A

as 71

9¢.a6

93 JJ •

100.00

100.00°

91 J1

10000

_III I I

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 226 of 370



MR-3C - Out of Servroe Cleared within 24 Hours (Percent) - No dispatches
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One
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MR-3E - Out of Sewioe Cleared within 24 Hours (Percent) - Interval Zone Two
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4A _ All Troubles Cleared within 48 Hours (Percent) - Drspatches within MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches
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MR-4C _ All Troubles Cleared within 48 Hours (Percent) _ No dispatches
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches
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MR-4D _ All Troubles Cleared within 48 Hours (Percent) - Interval Zone One
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MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One
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MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
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MR-4E _ All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - interval Zone One
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MR-5A _ All Troubles Cleared within 4 Hours (Percent) .. Interval Zone One
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MR-5B - All Troubles Cleared within 4 Hours (Percent) _ Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) _ Interval Zone Two
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MR-5B _ All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs
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MR-6B - Mean Time to Restore (Hours:Mlnutes) _ Dispatches outside MSAs
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MR-GC _ Mean Time to Restore (Hours:Minutes) - No dispatches
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MR-6C - Mean Time to Restore (Hours:Mmutes) - No dispatches
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MR-6D - Mean Time to Restore (Hours:Minuies) - Interval Zone One
4 ix

¢

9

$
;

6 J

4 48 x1
I \/

\

X1 \
| \
I \

\

X, \
, \
, \

I .x _
`x

u 3.36
g I
ca 424 .

.

1
, ' ¢. 5< X

_x¢

1.1; _.X
X

000
vooNo 4o4

o
N
9Q
m

cf

<"z

9
n

N
3

J
c
m
1

3» u.

m
o
L(0
E

N
9,~c
Z

|o
U
a

us3
<

4
°.)\m
E

|o
LCL
<

0 Qwest Result_ - -X* . .  CLEC Result

44
6

l

224
£09
155
140

'B 116
3112
u 057

04.9
02B
014
000

NoN
9
31

8
2

4o
'S
O

m
Q:cu-|

(q
9
.Q
w
LL

m
8N
2

N
9
C5
->

N
9Ja:
Q

N
9>o2

No-aIa
w

voJ
<

N
9>~cu
2

. -x»  .. CLECResuI Qwest Result

ISDN Prima (Panty

Date CLEC Num CLEC D€I\( CLEC Res CLEC Stdr Qwest Nutt Qwest Den Qwest Res\Mod ZSer Panty Ser

;

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-O2

Oct OZ

Nov-D2

Dec~02

Jan-03

Feb-05

Mar-03

0 CB

1'57

z

1

J £4

1 57

0 18

12 JO

.36 01

9 Z5

108 26

92 27

46'$6

87 49

30.10

43 53

85:56

89.10

80 08

18

oz

12

39

41

37

36

32

26

32

37

31

0:42

1:08

0.47

247

2 15

1.16

2:25

0:57

1:41

£41

2:25

z 35

-0 39

-o 09

-1 24

-1.05

<*

l

DSO Parley)

Dale LECNum LEC D r( CLEC Re x LE., rd [Qwe.»t Nun'Jove oDer Qwe (R MdZSr P¢rty r

Apr OZ

May-02

Jun OZ

Ju -OA

Aug-OZ

Sep OZ

Oct Of

Nov-OZ

Dec Of

an~O3

Feb OJ

Mdf 03

022.3 L 0 11 0 OB

1 J5.29

1444 .34

1z49:J3

1876:37

£143 10

1813211

1867:44

1489 04

1164244

1505 01

£409 4Z

1809 11

666

647

621

91.5

791

666

617

512

419

533

574

536

21s

114

201

3:09

243

1:43

3:01

z pa

2:47

£49

4:11

3:41

1 .04 -1 6.4

D..» 1 Panty

Doe LE- Num LE Der .LE- R s CLEC Std E JN Nu Qw .it Der .awe the IM dZ.» r rPdf! y

Apr-Oz

May-OZ

Jur 01

Jul OZ

Aug-OZ

Sep OZ

OC\-02

Nov OA

D c-Oz

Jdtl Of

Feb 05

Mdr~03

1 5 Z

1 6 4 6

5 00

18 JO

£6 OJ

16 $2

7 9 J Z

17 45

$3 51

B 1.4

£8 08

12 42

5
11

1

B

15

6

15

6

7

J

9

5

0 J 4

1 Z4

5 0

2 16

44

2 45

5 18

4 54

4 50

A 44

J 08

Z JZ

0.40

111

1 44

Z 50

2 0 1

7 5 4

2 12

J  8

3 5J

J 16

Z JO

ZN JG 44

£571 $7

1594.23

4837254

JOJ8 07

3657.J2

JSBZ 55

249.5201

4 6 6 5  7

24.41 4Z

4817 49

A6 1 5  l l

904

909

a n
1216

1048

egg

989

786

821

811

1039

B49

£:21

Z 50

1.58

J 59

4 57

3:40

J £5

3 10

J 15

3 0 0

4:J8

3 05

-1.5¢

-1.6

0 99

-0 94

-1 54

,0 49

1 67

0 A

1.Z5

-0.14

-0 73

~O.4

1 92

1 97

-0 4

-1 57

1 94

-1 3

0 01

-1 1£

0 ZN

-1 08

-1 44

-1 Z4

DSA Par Ty)

Date CLEC Num CLEC D&l'l(CLEC R€SL CLEC Sm EQwest Nurr Qwest Den Qwest Real Modz Scr Parity Ser

Apr-Oz

May-Oz

Jun 02

Jul-02

Aug-02

Sep-02

Od-OZ

Nov-02

Dec-0£

Jan-0.4

Feb 03

Mdf 03

8 2 1

32 17

KJ 07

20 21

16 38

23 ZN

19 09

22 18

21:14

JO 42

AL 46

£9.59

14

24

14

17

17

21

g

20

16

Z5

15

17

0:36

1 ZN

0 56

1 12

0 5 9

1 07

z OB

1 07

1:Z0

1:30

1.27

1 46

Il\IIIIII\ll l I l l l

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 264 of 370



MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One
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MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One
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MR-6D - Mean Time to Restore (Hours:Minutes) . Interval Zone One
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MR-6E - Mean Tlme to Restore (Hours:Mmutes) - Interval Zone Two
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MR-SE - Mean Time to Restore (Hours:Mlnutes) - Interval Zone Two
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MR-6E - Mean Tlme to Restore (Hours'Minutes) - Interval Zone Two
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MR-BE - Mean Tlme to Restore (Hours:Mlnutes) - Interval Zone Two
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MR-6E _ Mean Time to Restore (Hours'Mlnutes) _ Interval Zone Two
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MR-6E - Mean Tlme to Restore (Hours:Mlnutes) _ Interval Zone Two
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs

Residence (Pam)

Date CLEC Num CLEC Deni CLEC ResL CLECS\d r Qwest Nurr Qwest Den Qwest Rest Mod z Ser Parity Scr

Apr-02

May-02

Jun-02

Jul-02

Aug-O2

Sep-02
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Nov-02

Dec-02

Jan-03

Feb~03

Mar-03

8

27
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26

27

11

10

7

B

12
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9

BE
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9.42 />
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7.63 /»
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33.89%
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0.92

-o.4
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches withinMSAs

No
>oz

25.00%

20.00%

3'uoo
o

15.00%

10.00% I

5.00%i
mQm

Q
m

0.00%

8
E.
<

N N
>. Cm :2 -9

NQ
3"a 'G

O
C
<0
- J

.Q
GJ

LI.
E

E

No
o
ea
D

ca.
GJ

c o

N 8 8'3.:
<

a
l : .
u .. . PBX Parity)

Date CLEC Num CLEC Den( CLEC Real CLECStd c Qwest Nunr Qwest Den- Qwest Res:Mod z Ser Parity Ser
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0

0

0
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1

1

1
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0.00%
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-0.42

-0.44

-0.53

-0.5t

-1.26

-»1 .26

-1.32

-1.31

Basic Rate ISDN(Parity
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0

0

1

1
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10

116

105

105

123

143

14g

120
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Date CLEC Num CLEC Den< CLEC ResL CLEC Sid [ Qwest Nun' Qwest Den Qwest Resl Mod Z Ser Parity Sci
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Sep 02
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Dec-02
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Feb-03

Mar-03

12

30
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32
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28

28
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301
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MR-7A _ Repair Repeat Report Rate (Percent) . Dispatches within MSAs
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Date CLEC Num CLEC Dem CLEC Rest. CLECS!d [ Qwest Nunr I west D89 Qwest Res: ModZ Sci Parity Scr
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May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

Nov-02

Dec 02

Jan-03

Feb~03

M ar-o3

4

3

3

0
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MR-7A* - Repair Repeat Report Rate (Percent) _ Dispatches within MSAs
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Jul-oz

Aug-oz

Sep-02

Od-OZ

Nov~0Z

Dec 02

J3n.Q3

Feb_03

Mar-0.4

7

24

1 1

23

25

17

10

7

5

11

11

B1

191

159

258

212

207

125

88

102

92

123

B 64%

12 57°

7.55%

a 91 ° o

11 79%

8 21 %

a 00%

7 95%

5 8 8 %

11 96%

8 94%

ZB.10°

33 15%

26 42%

28 50°.

32.25%

ZN 46%

27 13%

£7 06%

23.53%

3245%

2854%

ZSB4

2720

£714

4894

4687

4668

3903

2923

3250

3146

3883

19675

19528

20622

33157

17458

29498

25516

£0814

£4863

£2612

ZB497

15 17

1.495%

1.3 167°

14 76Y:

17 07%

15 BZ%

15.40°

14 04%

13.197

1391"/>

1.963%

1 6_5

-0.54

1 OF

-I 64

-2 03

-z 99

-z 26

-1 64

-z 22

-0 54

-1 51

-1 99

-1 JJ

-Z 27

-2 6

z 24

-2 82

-2 37

-2

-2 35

-1 33

-1.91

Buslress (Par Ty)

Date _,LEC Num LEC De no CLEC Real CLEC Std L Qwest Nu Owe  i De a .we tR M  d Z r rPar Ty

Apr OZ

May-OZ

Jun OZ

Ju -OZ

Aug OZ

.» hp-OZ

Oct-02

N V OZ

D c  04

Jdfl Of

Feb Of

Mar-JJ

1

1

2

1

0

0

0

J

Z

4

14

14

17

Z4

15

17

£1

8

14

19

16

8.33 D

7 14%

17.65 o

8 JJ

6.67 o

0.00

0.00

0.00

21.4.9

10.53 o

15.dB

£764 %

£5.75

JB 12%

£7.64 0

Z4 go

0 0 0  o

0 0 0  o

000 Q

41 03

30.69

3608

$JB

$14

319

567

537

503

451

307

. M l

.517

444

£347

£478

£391

$926

JJZB

3459

A924

2169

2471

£539

3146

144J
1£67° /
1.9.94
1444
16 14
14.63
154¢°
14 15
1.50.4
1249
1376

-0 6

62

0 5 5

J 85

-0 so

.1 7

1 95

1 15

0 3

AS

.pa

1.36
-1 38
067
-1 52

16
-203
-219

17
045
116
08J

. rtrx P r Ty

at LE N rr rLE E Re CLE d [ JN tN»r .Joe rD r RJN rM d rPP

Apr JZ

Md/ OZ

JLIFI-OZ

Ju -J !

Aug 02

Sep» O4

Jct OL

Nov Of

D c  Of

Jan OJ

Feb-oJ

Mar O

7

4

14

19

15

9

8

17

14

15

10

66

81

78

107

9_4

BB

B5

9.4

74

BB

76

1 0 6 1

4 9 4

15.38

1 7 7 6

13 98

104.3 D

9 4 1

1BZ8°

1 6 4 1

17 05°

KJ 16

Centrex 41 (Panty)

Dale CLEC. Num CLEC Der( CLEC R&sl CLEC Sm [ Qwe..l Nun' Qwest Den Qwest Res Mo d ZS  r P ray .Mr

Apr-02

MaY-01

Jun-02

Jul-02

Aug-04

Sep OZ

Oct 02

Nov» 0z

Dec-O2

J¢n~0d

Feb~Od

Mar~O3

0

0

0

0

0

0

0

1

5

1

1

Z

1

1

0 00

000°.

000%

000%

000%

o 00%

000%

0.00%

0 00V

000%

000%

0.00%

0 00%

0 00%

104

119

116

161

172

15B

1.57

B7

119

119

105

748

B96

853

1333

1193

u s e

1000

694

914

B6B

1029

13 90%

1328%

13.60%

12 OB%

14 42%

Hz 76%

13 70

14 57%

1.5 02%

13 71'7

10 80%

0 4

-0.87

~0 37

-041

-O 54

-0 39

-0 $4

-1 24

-1 5J

-1 £3

-1 25

-1 3.1

-1 24

1 2

l l

Arizona

Page 279 of 370



MR-7A" _ Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Dlspatches outside MSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7B* - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR 7B Repair Repeat Report Rate (Percent) Dispatches outside MSAs
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MR-7B" - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7C - Repalr Repeat Report Rate (Percent) - No dispatches
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Date CLEC Num CLEC Dem CLEC R€§l CLEC Std [ Qwest Nun Qwest Den Qwes( Res:Modz Ser Parity Scr

Apr-02

May-Oz

Jun-02

JUl-02

Aug-02

Sep-02

Oct-04

Nov-02

Dec 02

Jan-03

Feb-03

Mar-03

5

2

9

7

10

6

7

2

1

1

Z

1

36

53

46

82

56

36

33

19

14

11

14

£0

13.89%

3.77%
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11.49%

17.86%

16 67 %

21 .21 °a

10 53%

7.14%

g 09%

14 29°/

500 ll
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.51 65,4

38 30%
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4088°
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34 99%

21 79%
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5502
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4772
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1366/
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13 14 o
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14 81 A
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1443 U
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12 JO o

12 0d°o
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.Q 57
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-0 19

-1.15
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-1 2
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Mdf OJ

3

0

0

J

1

0

0

Z

0

0

15
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7
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4
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7
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AS 00 O

0 0J°
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0 00°

28 57

0 00

0 00
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0 00°

0 00 o
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43 30
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000 a
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0 00
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1ZZ
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1 1
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109g
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77J

1.5 44

14 KJ

14 16

14 ZN

id 11

14 JZ

14 65

11 47

13 ZZ
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11 77

1 JO

0.97

-0 7

-0.81

1 79

0.54

0 75

1 59

-0 71
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J 52

J 77

-041

-1 KJ

-1 49

0 09

~061

1 45

004

-1.44

-0 44

-1.31

14

Ir  x P  rt

at LE Nurr rLE C E R E s /ve N  r ve t .JN tR M J 4 r rP r t/

Apr-OA

May-OZ

Jun OZ

Ju OZ

Aug-02

S p OZ

ct-Oz

Nov 04

D c-02

Jo \ OJ

Feb OJ

Mar .4

11

1

Z

14

.5

4
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ZZ 4.)

A 44

6  7
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.00
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£0 BJ
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45
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Centrex AL (Panty)

Date CLEC Num CLEC Dem CLEC Res CLEC Std c Owe=t Nurr Qwest Den Qwest Res\ MOdZS r Panty Ser

Apr OZ
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Jun»0z
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Of(-oz

Nov-OZ
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Jan-o3

Feb 03

Mar OJ

0

0

0

0

1

1

3

1

0 00

000%

000%

000%

000%

000%

0 00%

o 00%

kg

44
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so
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33

27

32
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J98
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J4J

Z74

JBA

309

HAJJ

14 50

11 06%

14 93%

10 44%

12 50%

1_1 Z7"

12.76%

16.04

1J.50

9.91

8 74 o

9 61 o

0 41

042

-0.65

0 $1

1 25

125

-1 4
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Date CLEC Num CLEC D€T\l CLEC R8sl CLEC Std [ Qwest Narr Qwest Den- Qwest RemMod z Ser Parity Scr

Apr-02

M ay-02

Jun-02

JUl-02

Aug-02

Sep-02

OcI.02

NOv-02

Dec-02

Jan-03

Feb-03

Mar-03

0

1

0

0

1

1

0

1

0

3

4

3

2

4

3

1

1

5

0.00 A

25.00%

0.00%

0.00 /

25.00%

33.33 A

0.00°/

100.00%

0.00%

0.00%

43.30%

0.00%

0.00%

43.30%

4714%

0.00%

0.00%

0.00 /

35

22

18

22

27

25

24

12

7

10

12

7

178

173

151

198

202

158

181

109

119

127

106

103

19.66%

12.72%

11.92%

11.11 Rx,

13.37%

15.82%

13.26%

11.01 %

5.88%

7.87%

11.32%

6.80%

-0.66

0.75

-0.68

-0.61

0.61

0.94

.02g

1 .58

-0.59

-1 .4

-0.55

-1.41

-1 .37

-0.63

-0.43

-1 .18

-0.04

-1 .36

Basic Rate ISDN (Parity

Date CLEC Num CLEC Den( CLEC R€SL CLEC Sid [Qwest fury Qwest Den. Qwest Rest Mod Z Ser Parity Ser

Apr-02

May-02

Jun-O2

Jul-02

Aug~02

Sep-02

Oct 02

Nov-02

Dec 02

Jan-03

FEb*03

Mar-03

1 2 50.00 4 50.00 /=

41

27

18

30

22

29

25

13

15

15

20

8

170

166

143

157

123

140

1 B7

147

121

145

129

128

24.12%

16.27 A

12.59%

19.11 %

17.89%

20.71 6

13.37%

8.84%

12.40%

10.346

15.50%

6.25 /

1.13 -0.31

Vu
4 Qwest Result- -X - CLEC Result

UNE - P (POTS) (Parity

Date CLEC Num CLEC Dem CLEC R€sl CLEC Std [ Qwest Nun' Qwest Den. Qwest Real Mod Z Ser Parity Ser

Apr-02

May-02

JLln.02

Jul 02

Aug-02

Sep 02

OC\-02

Nov 02

Dec-02

Jan-O3

Feb-03

Mar-03

30

19

13

24

22

20

21

19

8

9

9

17

141

131

98

163

142

141

114

130

73

101

79

10B

21.28 /

14.50%

13.27 /

14.72%

15.49 /

14.18 A

18.42 ,<.

14.62 /

10.96 /

8.41 /

11.39 /

15.74 /

40.93 /n

35.21 /

33.92°/

35.43 /o

36.18%

34.89 /

38.77 /

35.33 A

31.24 ,<.

27.769

31.77 /

36.42 /

1108

969

944

1292

1214

1167

998

748

693

711

704

688

8130

7552

7110

9049

8312

B269

7577

6078

5659

5603

5870

5421

13.63°/

12.83 /

13.28 /

14.28 /

14.61%

14.11%

13.17%

12.31 /

12.25%

12.69 /a

11.99 /

12.69 /

2.47

0.58

0

0.18

0.32

0.05

1.59

0.8

-0.2.3

-1.32

-0.16

0.94

0.5

-0.64

1

0.89

-0.81

0.97

-0.03

-0.51

-1 .2

-1 .8

-1 .1

-0.43

UNE P (Centrex)(Parity

Date CLEC Num CLEC Deni CLEC R€sl CLEC Sm E Qwest Nurr Owest Den- Qwest Rest Mod z Scr Parity Ser

Apr»02

M ay-02

Jun-02

Jul-02

Aug -02

Sep-O2

OC(-02

N ov-O2

Dec-02

Jan»03

Feb-03

Mar-03

11

1

2

14

3

4

0

1

5

6

s

3

kg

41

30

48

42

36

28

26

24

34

24

17

22_45%

2.44%

6.67%

29.17%

7.14%

11.11%

0.00%

3.85%

20.83%

17.65%

25.00%

17.65%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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UNE P (Cenifex 21) (parnv

Dale CLEC Num CLEC Dem CLEC R€S\ CLEC Std E Qwest Nurr Qwest Den Qwest Res: Mod zSci Parity Ser

Apr-02

May-02

Jun-02

Jul-02

Aug -OF

Sep-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

M ar~O3

2

3

4

4

1

1

0

0

1

0

1

0

15

14

11

17

Hz

12

5

6

11

7

12

8

13.33%

21 .43 A

36.36%

23.53%

8.33%

8.33%

0.00%

0.00%

9.09%

0.00%

8.33%

0.00 /

33.99%

41 .03°/

48.10 A

42.42 A

27.64%

27.64%

0.00%

0.00%

28.75 /o

0.00%

27.64°/

0.o09'

59

44

53

40

42

52

43

55

37

33

27

32

407

398

355

383

336

392

337

343

274

333

30g

333

14.50%

11.06%

14.93%

10.44%

12.50%

13.27%

12.76%

16.04%

13.50%

9.91%

B.74°/

9.61%

-0.13

1.12

1.72

1.53

.043

-0.5

~0.85

-1 .06

-0.42

-0.87

-0.05

0.91

-1 .08

-0.32

0.05

-0.07

-1 .28

-1 .3

-1 .52

-1 .65

-1 .25

-1 .53

-1 .03

1.55

Line Sharing' (Diagnostic

Date CLEC Num CLEC Den: CLEC R€sl CLEC std [ Qwest Nun' Qwest Den- Qwest R€S1 Mod z Ser Parity Ser

Apr-02

May~o2

Jun 02

Jul-02

Aug-02

Sep 02

OC(-02

Nov~02

Dec-02

Jan-03

Feb-03

Mar»03

8

0

1

1

1

5

3

4

3

10

2

12

12

z

4

5

7

13

13

14

9

26

13

26

66.67 A

0.00°/

25.00 /w

20.00 /u

14.29°/

38.46°/

23.08 /

28.57'/

33.33°/

3846/

15.38°/

46.15 /

47.14° /

0.00%

43.30 /

40.00%

34.99° /

48.65 /

42.13/

45.18° /

47.14 /

48.65%

36.08"/
49.B5 /

40

71

68

111

182
117

82

33

23

45

249

198

175

280

234

349

473

327

271

230

202

311

1137

1123

2286° /

25.36%

29.06 /

31.81%

38.48%

35.78%

30.26 /

14.35%

11.39/4

14.47°/w

21.90 /c

17.63 /

3.06

-0.82

-O.1B

-0.56

-1.31

0.2

-0.55

1 .34

1 .69

2.85

-0.56

3.3

0.86

-1.5

1.1 1

-1.34

-1.79

-0.88

-1.33

-0.19

0.03

0.73

-1.34

1.01

®- 'X '  . CLEC Result Qwest Result
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MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches
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PBX Panty)

Date CLEC Num CLEC Duh( CLE.. ResL CLEC Sid : Qwest Nurr Qwest Den Qwest Res:Mod z Scr Parity Ser

Apr-02

MB]-ol

Jun-Oz

Jul-02

Aug~02

Sep-02

om-0z

NOV'02

Dec-OZ

Jan-OJ

Feb-03

Mal' 03

0

1

0

0

0

1

1

1

1

1

000%

10000%

000%

000/

0 00%

0 00%

0 00%

0 00%

0 00%

0 00°

16

12

9

11

id

10

15

2

4

4

7

100

79

88

92

77

79

104

50

59

GO

59

16.00 a

15 19%

10 23°

11.96%

16 88%

12 66 o

14.42%

4.00%

6.78%

6.35%

11 ah".

-0.42

1.55

-045

-038

-O 2

-1 .26

-0.06

-1.z7

-1.23

-112

BJ ac Rate ISDN (Panty

Date CLEC Nurr CL c Den E Res rd [LE Qwe Nu Qw (Der JW€ ¢R ModZS r rP r Ty

Apr-02

Mdy'0z

Jun-02

Jul-02

Aug 02

Sep-02

OCt-02

Nov OZ

De »OZ

an DJ

Feb 03

Mar-03

0 1 0 JJ" 0 00

9

10

5

14

10

7

11

7

5

J

4

42

62

43

50

56

57

60

48

$8

43

46

£1 4J°

16.13

11 65°

28.00

17 86

12 A8

18 33

14 58 O

13 167

6.98

870°

-0.36 -1 £2

P  P rtN

D¢te E Num LE en E Re rdLE .Jo tNunr .Use t R.Jo rMJdZ rPar y

Apr OZ

Md] 0_4

JUfl~0z

ul-02

Aug OZ

SSP-OZ

Oct 0;

Nov-02

De DA

Jul' JJ

Feb-03

Mdf DJ

19

11

7

16

14

11

11

B

5

5

4

94

94

.43

t i

87

98

BB

7g

49

9

44

ZOOM

11 7J

1JZ1

14 5

16

114

16 18%

1J 1J

020

PA A

909

KJ 16

dl 14

JA

J5 ZN

67

J1 57

36 82

JJ 17

J ZN

£5 KJ 0

ZN 75

KJ

517

11

597

648

546

551

444

JG

J

375

$781

3540

J49J

$848

4066

3884

3781

.4145

4855

Z 09

2676

1J 6D

1460

146J D

1551

LJ. 4

14.06

146D

1 57

1540

13 J7

1 J.94

1 Z

-J 79

JJ9

0 ZN

0.J7

0 8

0 39

J BB

-J 65

1.48

0 92

JZ7

1 48

-1 18

-1 17

J $6

-1 48

0.76

-1 54

1 4

1

-1.56

UNE P (Certrex) (P¢n!y

D Me CLEC Num C EC Der( CLE- Resn CLE., .aid [ Qwest Nurr .Jwest Der Q w  i R e . . ModZS r P¢rty Ser

ADI'-OZ

Md y-02

Jun-02

Jul-02

Aug-04
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MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D _ Repair Repeat Report Rate (Percent) _ Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D" - Repair Repeat Report Rate (Percent) - Interval Zone One

Frame Relay (pay)
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MR-7D* . Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - Repalr Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repalr Repeat Report Rate (Percent) - Interval Zone Two
9 , sA* 4+

4
wm
*

r

8,0 00%

25 00%

20 00% [
.I

1500%8
8

49' 10 00%

5 00%
4 l

N
9
311

N
8U
O

<9
Q
c
m
"")

0 00%
N
8Q.
<

m
cp
.D
ea
LL

N
9C3W

m

8m
§

N
9Um
D

~l
<p
a.
as
(D

~l
cp>o
Z

N
9au3
<

N
9
>~
(0
E

KJ

5000 g X

4000 o

30.00
'o
o
o
o

£0.00

X_1000 4

9 \ 1l 0 DO X
C*~l

ii
4
I

m"5

C*
o
.G
nm

LL

x---x--x
4

9
EL<c

cf:
9L..
(0
E

3
- > O

\

\
l

\
\
\
1
91 r**-- A
4 Cal

Q oI I
>

2

4o
Q.

J

~l
o
03
:J
-=c

~l N
O
A
m
E

1
x

+ 8

F
*

9
k

:S *g

s
' HJ *

*
*A

4
4, *F

4

Q

e \  a
Q

* l.»I Mw 4 Q /337' 171111 . & 44 4 4 * I"4 /
.4 1 2 1 » . .1 1 1 1 4 1 1 1 1 4

! § § § § : : : * A : : § : : : : :
88fs h4 £89 4**

4  n .;::1,

.i:i:i:j:jr .;:i:i:i:i:§§§§
. , w  v  I 4 "

\ ) § ) ) N I I I <>v I I I I I I I}
48111111 :;:;:;:;:;:lg

§;:> *: \ : I : :

A :5:5:5:5:£
7 $ ;:4;:

'
A r

9
a 4 \ F

A*n
3* v , é

g*4

9 8

S

s
*I
J 4

Fr¢me Rely I (Panty)

Date CLEC Num CLEC Den CLEC ResL CLECStd c a est Nu Qwest Den Qwest Res Mud z Ser Panty Ser

Apr-02

May DO

Jun-O2

Jul-02

Aug 02

S9D'0 l

001-0Z

NOv-OZ

DeC-02

Jan-03

F8D'0J

MBI'-03

LB

40

18

ZZ

33

.91

15

15

9

11

9

15

76

100

66

118

1Z1

u h

71

69

64

BJ

BE

BZ

11 05

£0 00 k

27 47%

LB 64%

£7 87%

24 60%

ZN 13%

ZJ 19%

14 54°

1JZ5%

10 71

LB ZN

LL» Trunk (Pa Ty

Date CLEJ  Num CLEC Den LE\.¢R l CLE Sm .in tour J w 1 Joe IR M d L r Par Ty .»Cr

Apr 04

May- A

Ju | OZ

Ju -OZ

Aug OA

Sep OA

o (-OZ

N v-Oz

De  OZ

J a n  J

Feb-JJ

M A

J

0

J

0

J

1

J

0

0

1

1

1

4

1

9

Z

1

Z

5

8

1

0.00

0.00

0.00 o

0.00

J 00

50.00°

0 00

0 0 0

0 00

12 50

0.00

0.00 o

0.00 0

0 0 0

0.00

5000

0.00

0.00

000

JJ 07

1

Z

4

1

1

0

0

0

0

Z

6

6

4

7

Z
Z
1

0 0

3.5.45/4:

4

O F

Z 5  0

1 4 8 9 9

D O

0

0

. 0

J  B!

-J 65

1 £2

N A

J 96

N A

N A

N A

N A

N

-1 5

-1 4

.1 74

N A

-1 58

0 63
N A

N A

N A

N

lllllllllllllu I l l H IH l l l  l l lI

Arizona

Page 307 of 370



MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two

n£4
volT est (Panel

6

l
Jo 4

3
O

6

KJ J0

4JDO
U
8 JJ J0
<9

ZJ

0 0

OJ0
N

a
<

' .__
m <' mo 9 °.
: FT

E

I N
o |» U .Q
o w m ¢»
Z a u.

Q.
u

V)

4 ~l l 4
o O .J

>~ : onno 2
2 <

*_._

i

1
16
14.0
1ZOJ

3  KJ
° eJ0

6 J0
400
LJD
J. D X

4
x-~x-x

J
LQ
<

m
E

m
a

4 m
. o |) c .Qm u2 -» LL

UP2
<

X

J l 4 J J

3 5 3 a.
E * J

R_ _ -X. _ . JwetR alI

1

6000°.

5000 e

40 00% I

S to 00%
u

20 00%

1000%

0 00% x
N 9

8
2

N
9uwa u.

a

t i fn gr;
q o 9 o

O. ) c .a
Ru 3 3 q; o m ea

< V) z ' I

N 4 J N N N 49 O o o c +
6 >~ : 3 o> 5
< 5 w O

x
o
o
o
CO

z<

\

\

1
'J

o
m
9cm

'I I

I *X 11

Sc--x' `x
8
'5W

N
o
.LU
O

100 00%
90.00%
B0 00 A
70 00%
60 00°
50 00%
40 00%
30 00%
ZN 00%
10 00%
0 00% X

3
a<

4
9QU
w

UP3
<

m
9.a
U
LL

Vu9
c.m
2

x---x
9

N q
9 9>~ :w 3
3 -a

N
9>o
2

if

Date CLEC Num CLEC Dent CLEC R8§l CLEC Std [ Qwest Nurr Qwest Den Qwest Rest Mod z Ser Parity Sur

Apr-02

May-Oz

Jun~O2

Jul-oz

Aug-04

Sep-02

one-oz

Nov-O2

Dec-02

Jan-03

Feb-03

M Ar 0 .4

0

1

0

0

1

0

1

0

0

1

1

1

1

7

1

Z

1

4

0 00%

10000%

0 00%

0 00%

14 89%

0 J0%

50 O0 U

000 a

000

000%

000%

000%

000A

34996

Joo°

5000 u

000 0

000°

96

76

116

131

198

186

135

44

56

G1

73

45

271

277

a48

J61

530

463

a15

280

298

4Z3

367

290

35.42%

27.44%

35.37%

36.29%

J7 36%

40 17%

36.00 A

15.71 %

18.79%

14.42 U

19 89 o

15 52%

-0 74

1.1

-0.74

0.75

-1 25

-1.16

0.34

-0.48

-0.8¢

-1.45

-0.33

-1 45

-1.46

-1.76

-17

-0 79

-1 ZN

1.5

JD Ab we D 1 Lave Panty)

d e E Nun'u DenCL E R L Id [E Jo tNurr Q w  ID Jo f M d Z S r rPd  Ty

Apr JZ

May-OZ

Jur OZ

Jul-oz

Aug JZ

S p OA

ct-J4

Nov Jo

De JA

an-JJ

F b 0.1

Mdf'0J

1 J 0 O

J

0

1

6

1

1

5

1

2

19

U

4

7

1

8

J

Z

0 00 o

0.00

0 00

HZ 63

50 00

25 00

14.49

0 00

0.00

0 00

0

N A NA

r(dr r F

Dot LE Nor L E R _.NV (Nu r.JN RJo M J Z r, ( y

Apr OZ

May-02

Jur JZ

Jul OZ

Aug 04

p

O (OZ

N o  2

De ~OA

Jar-OJ

F  b J

Md( DJ

0

0

0

0

0

1

4

1

1

1

0

JO

0 J0

OJ

J

JOJ

J

JOO

J  0 9

JO

444

4 7

447

£5 Z

8J7

Z7

7J4

4

618

4 4

475

16

J£54

JJ48

JJ7J

5649

50 4

5425

4572

54JJ

911

3419

J BZ

5

15 0.5

1.3 5

id £ 5

15 JB

16.46

15 BE

16.05

1 A1

15 80

1.4 ZN

14 56

14 41

0.4¢

-0 62

-043

J 39

J JG

-1 ZN

1 $8

1 ZN

1.44

-1 Z

Unbund ed Loop . z Wire Non Loaded (Panty)

D4\e C EC Num CLEC Den CLEC R6SL CLEC Sm [ Qwest Nun Qwest Den Qwes( Res:Mod z Sci Par Ty Ser

Apr OZ

May-02

Jun-Oz

Jul-o2

Aug Of

Sep-02

own-oz

Nov-02

Dec~O2

Jan-03

Feb-03

Mdf OJ

0

0

1

1

2

Z

1

0

1

0

0

0

1

4

5

3

B

7

Z

J

Z

1

Z

1

0 OO

000%

2000%

ea 33%

25 00%

2B 57°.

50 00°

0 00%

50 JO o

000 q

000°

0 O07

000%

0 00%

40 00%

47 14%

43 30%

45 18°

5J 00

0 W"a

50 00 A

0 00

0 00 s

000 u

B

0

3

3

4

1

4

3

2

Z

4

1

19

15

22

19

20

12

ZN

26

13

$0

14

19

44 11 o

0 00 o

13 64%

15 79%

20 00%

8.33%

17 39 o

11.54°

15.3811

6 67°

28 57 o

5 ZN

~O.83

N/A

0.2B

0.57

0 24

1 02

0.84

.0 kg

0 84

~0.z6

0 B4

-0 23

-1 51

N/A

-0 83

-0 es

-085

-0 CB

~O.49

-1 JO

0.49

-1.16

-1 51

-1 14

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 308 of 370



MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
*r .Y.i i .4'?9Lt* ,Sr¢ 4;-»*1

-ooo
w

P

1

45 00 o

40 009'
35.00% £

$0.00%
25 00°

Z0 00%
15 00%

10 00%

5 00%
0 00%

N

9
c

N

93'1 'J
O

m

c
CU
W

NQ
L
2

m
9D
U
LL

m
o
.L
m
E

~l
1'
U
as
a

N
9
Q.
m

(D

N
qs>o
2

N lQ o
Ia3
<

N
9>~10 :

* Qwest Result- - -X - - CLEC ResJIt

1

o

4
| \| \I \I| \

I lIX* \

.f

uoo
<9

,;_
r

4 .
.

1
X

x--><
' - - - ° - . . , ¢ - " -*S

90 0
80 0
70 00
60 00
50 00
40 00
JJ J
20 00
10 00
0 00

N
9

N N
D
44

J
. J
I I

m

>̀<_ 'I *)<'

x 5<'
N

9'5
' J O

X
~l

o

3
.D
cu

LL

C " J

l . L

E T

E

.u
a

9
a.
GJ
m

~l

3

Z

~l
9
3 8"
' J <

Aco
E

X

'o
o
o
(D

.|

I
I
I

x

I \
l \

` I
\ Il **~*r:»<x

K J  0

40 JO

JO JO

ZN OJ

1

0  0
C"JN

D
4

Q| .L

J
ca
u.J

9

4
.1

. 1
U

O

C
m
)

D.
4

. D

a.»

L L ED

4
9
Q.
GJ

Lt

J
o2

d
9m3
<

x

_X< \"!

.:---X
~l No r.:>
A Cm :2 >

..1wetRe l-  -  -X -  -  u E Re..ult

uo
o
co

5

41
N
3JW

N
8J
O

m
9°c
asH

8
2

m
8
Ru
2

m
9:
D
m
LL

N
cpU
m
O

ml
9>o
z

N N
9 9UP Q.
:s U
< cm

60 00°

50 00°

40 00%

30 00%

200096

10.00%

0 00%
~l N N

8 8
m :
2 W

Unbundled Loop . 4 Wire Non-Loaded (Panty)

Date CLEC Num CLEC Dem CLEC Real CLEC Std I Qwest Nurr Q west Den Qwest Rest Mod z Ser Panty Scr

Apr-Oz

May-02

Jun Of

Jul-02

Aug-OZ

S€P'0Z

OCt-02

Nov OZ

Dec-02

Join 05

Feb-03

Mdf 0.3

96

76

116

1J1

198

186

135

44

56

61

73

45

271

277

. I a

$61

530

463

375

Z80

298

4zd

J67

.490

3542%

Z7 44°

J5.37

36 29%

J7 36%

40 17°

36 00 o

15 71

18 79°0

14.44°

19 89

15 5A

PantyS1 CdpdbJnbund ed Loop

D i CLEC rUIn LE D \ LEC Re Ka- E Qvv Nu DJN J r M d r¢r t/

Apr-Oz

May OZ

un-J2

up OZ

Aug Z

S p Jo

O 1 DA

Nov Jo

De -DZ

Jeff JJ

F b-oJ

Mdf OJ

0

J

1

0

1

0

1

1

1

0

1

1

5

7

5

4

1

3

7

4

4

4

5

0 00°

42 86 0

Z0 00°

0.00%

100 00

0 00°

14.29°

£5 00

25 00

0 JO

.JJ .id

Z O J

0 0J

49 49°

40 00

0.00

0 OJ

0 00

34.99

4  J J

43.30 B

0 00

47 14

40.0J

36

76

116

131

I B

156

135

44

56

61

KJ

45

£71

£77

3Z8

$61

5

46.1

37

48J

198

443

67

ZN

A 44

£744°

$5 $7

36.29

7  6

KJ 17

36.00

15.71

18.79

14 4Z

19 9

1 Z

1 64

0 85

0 71

-1 5

3

1 41

-1 19

48

J JZ

BZ

0 54

-4

-048

-1 4J

1 91

J 46

1 BE

1 74

_ 71

0.8

1 5

.68

l

DN tU b d

at E Nu LE D n C  E R \ rLEC .iv (Nun J o t w t R rM arty

Apr OZ

May A

ur- Z

ul OZ

Aug A

Sep Of

\ 0

NDI OZ

De JZ

Jar 0

Feb DJ

M:1r-0

1

0

0

Z

1

J

Z

0

J

1

0

1

6

5

1

8

8

14

Z

7

J

16 67

J 00°

0 00

10 00°

14 50

37 50

16 67

J JO a

42 86

J  J J

00

SJ 00

J747

0 J0

0.0J

40.00

ad 07

4841

JO AS

0 00%

4949%

47 14

0 00

KJ 00

8

J

J

4

1

4

A

Z

Z

4

1

19

1

44

13

.8

12

J

ZN

1.5

JO

14

19

42 11

J

1 64

15 7

£0

B JJ

17 $9

11 54

1 $8

6 67

ZN57

5 £6

1 1

N  A

0 AL

0 4

1 43

J

-0 kg

1 ZZ

1 14

84

1 36

-1 67

N A

1.4

Jd7

-1 Z7

J1.$

-1

15

.  46

OJZ

1 1

17

Unbundled Loop - ADSL Qua :fed (P4ntyl

Date CLEC Num CLEC Dem CLEC Res CLECStd r Qwest Nurr Qwest Der Qwest Rest Mod Z Ser Panty Sci

Apr oz

May-Ol

Jun-oz

Jul-02

Aug-02

Sep-Oz

Of OZ

Nov-OZ

Dec-02

Join 0.5

Feb 03

Mar-OJ

1

B

6

2

7

5

4

4

1

3

£83

£68

g

19

12

11

19

16

g

16

7

10

1Z65

1J77

11.11

42 11

50 00%

18 18%

36 84%

31 Z5°o

4444 o

£5 00

14 29%

30 00%

ZZ $7

19 46

I' l l

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 309 of 370



MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
48

§

1
4

- e1 2<

'o
o
o

c s

Il

KJ 00
B000 o
7J 00
6J 0
KJ DO
KJ
.30 DO
¢Jo0
1JDO
0 0

J ~l
o

~l
o
4-

~l

I

:J
I
c
mO

r

4
~.J

5
<:

m
o
.L
(U
E

|
X
m
9n
UJ
IJ.

al

9

U

G J

D

Q.
GJ
cm

N
>o
2

N

|
cm
5
<1

~I
o
>
ET
2

. - .X... utR QN8 tRutLE

'oDD
(D

00
7 .0
K J

JO DO

4 00

850 00

Z

1l 9

J
0

J
CJ

~l
D

. |

D

~l

l
:3

~l

I

. u

c*
9cm->

N

D.
<r

*.
ET

E

c*

. D

Ll_

4
I
r:
3
"1 z

D.

cm

.|
9
UP
3
4

~l

>~
m
E

Result Qwest Result---x--cLE

*
,g

I
4

8 * 1
5¥ *Q

S

*i#L 4

# 4of14 ?

I

u.
m.: /

Se.
4 .

4 ?

"so
v v\& hi 2 .;

¢

8 :

4 4

. ; : : : i : . 9 .; : ; : ; : ; .; .;

=s:=:=:=:=: :I:;:I:I:;:;:I: ; : : $

. .11 \ X

§:=:=§s§:=
: > >

4 4

8
>*

4*
4

1 4
vr 8, 3 s

* L
* z

4 :1

Q

. i91

Date CLEC Num CLEC Den:CLEC RESt CLECStd E Qwest NurvrQwest Den Qwest Res:Mod z Ser Party Ser

Apr-04

Ml:lY~02

Jun 01

Jul-oz

Aug-O2

Sep-O2

Od-02

Nov-02

Dec OZ

Jan-03

Feb 0.3

Mar~o3

0

0

o

10

6

1

1

0

0

J

0

5

1

2

19

12

4

7

1

8

3

Z

0.00%

0.00 B

0.00°

52 63%

50 00%

25 00%

14 29°

0 00%

0 00%

000 o

0 O0

Caves\ DSL (Par Ty)

Date LEC Num rLE L E Ream L E . ,  r d : Q ue  t N u r r Q v v e t D  r . J o  t R . » M dZ r Par Ty.» r

Apr-Oz

Md/ OZ

Jun-OZ

Jul Of

Aug-Oz

Sep-02

Oct Of

Nov-OZ

Dec OZ

Jan-03

F b JJ

M r

1 J 0 J

1

8

6

Z

7

5

4

4

1

MB

g

19

14

11

19

16

g
16

7

1

1465
7

11 11

4111

5JOJ

1 8 1 8

$684 D

31 £5 o

44.44

Z 5 0 J

1419

J000

Z i  $7

1 3 4

-J 54 1 JJ

1

d y:) 1

Dot LE Nur r LE Re id LLE J o  t N J n ' D r x. Jo J w  t R  1 M  d ; r rPar t

Apr-OZ

Md/ JZ

in-Oz

Jul JZ

Aug OZ

hp-Jz

O t J;

Nov-OZ

Dec OZ
Jo l DJ

Feb-od

Mar J

0 1 0 00 .OJ

Z

0

4

1

1  0 0 J

0 JOv NA N A

IIII

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 310 of 370



MR-7E - Repair Repeat Report Rate (Percent) - lrntewal Zone Two

1

4r.4

|»
IVu 48i¢+»~_¢

:avi

*.
* Mina re?, u

.
4 I

~.

a..
51-1

1

Q PA» go'

4

I'

" ¢
\

su
4

\ ~¢
4
*. l

8

2
.r

Enhanced Extended Loops (EELS) (Diagnostic)

84
lg
Q M

8n: a 8
u

8u
J

N

8
2

J N 1o 9 oc _
3' :

i 3 3 8
ll s 3o 'I u. I

100 of.
9000
BO we
10 MD
80 of.
50 of.
40.00%
3000%
£000%
1000%
0 00% x x- x

3 4

2 3 in z

- - - ) ( ' - - LE R8aU\

*

§

Date Numerator Denominator CLEC Result Standard Dev

Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OG1-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03

0

0
0

1

1

1

0 00%

0.00%
0.00%

0.00%

0.00%
0.00%

lluu ll l

Qwest Pert Results .. PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 311 of 370



MR-7E* - Reparr Repeat Report Rate (Percent) - Interval Zone Two
M r2 88

1J

J X
I I I

o
c*
O

cv-
o
.D3

I

<

m
|:m

4O
:31

E
Eu.

Q)
D

0
,»
z

~l
.
UP
:
<

» ~
m

E

. i v  t---» <--cLE uhe H

JO J

Z00J
t
o
o
o

1

5

A

l

><O x
J l

0

5

4

0 J
U
o
o
o

.

/< ` '
I '~ '

, .
I ' I

» ' I
I \ I

1
\
1l

2

1

00° x- xx
4

x- » <
c' r*4N l

o
4

o

cy:

4

3IE
<

d
m
)

£ »

<
.D

u_

4"
<?
E
2

)<
40
>o
z

» .
<9

E

Jo IR ut---X"'~.LE Re it

4

60 00

50 OF

4000%
'u
8 3000%
o

20 00%

1000°1
N
23-a

4o.Lu
o

N
9c:-»

m
<?c
Ru-1

0 of".
N

<?

2

m
9
D
a:

l.L

m
8N
2

4o|u
G)
o

N
w'>
o
2:

N
9
Q.
m

m

No
UP:<

N
9>m
E

ISDN Prima (Panty

Z500%

Z000%

u 1500
oo
(D 1000%

1
3' :

N
9
o

n
9CN-1

5 00%

0 00° /
4

o
a

<

moLm
E

NoI:3W

X
N N N N <~4 <9

us Q. > .Q
: w Q I) ea
< (D z a LL

N
9>»N
2

Y

Date CLEC Num CLEC Dem CLEC R€sl CLEC Std f Qwest fury Qwest Den Qwest Res: Mod z So Panty Ser

Apr-02

M ay-02

Jun-D4

Jul~O2

Aug-o l

Sep-02

Oct-04

Nov Of

Dec-02

J an 03

Feb~o3

Mar-03

0

0

1

1

0000

000 D

0 00°

0 00°

0

1

0

Z

2

Z

1

2

0

1

0

6

18

6

11

14

10

7

14

8

14

8

0 0 0 ° .

12 50%

0.00%

1B.1 B%

14.19%

20 00%

14 29%

16.67%

0.00%

7 14%

0.00%

NlA

-0.45

N/A

-1 27

D Panty

Date E N r LE D Rc dE J N n u J o  ID .Jwe!R .> MdZ r PP ty r

Apr 04

May-04

Jun Of

Ju -JO

Aug OZ

Sup-uz

O I-OZ

N v  Of

D 02

Jo | OJ

Feb Of

M¢r-  J

1 0 0 J

£5

44

35

JO

7

JJ

Z7

ZN

Z8

£7

165

¢/ 4

134

£56

£40

299

404

1 $4

£06

19.4

176

1.) 1.)
153.9%
£6 14
15456
ZN 58
1906
£624
£015
1459%
1451
15.34°

-0 48 1  ZN

1

DO E N re RL J oe  t  N D I.JW J o tR MdZ r P¢rty r
Apr OZ

Md]  J o

Jun 01

u -OZ

Aug JZ

s  P

o  ( O Z

N 4 OZ

De  OZ

Jar JO

F b-DJ

M r  J

J

1

1

0

J

D

1

4

Z

1

1

4

1

1

4

OJ

Z5

50 OJ

s J0

J 0

0

0 00

43

S J  J

0 0
JJ

0  0

0  0

67

s

SJ

104

161

157

9

4

47

54

56

199

£17

144

£69

4 4

$89

Z7

£07

4 9

$44

ZB9

3.467

47 19

JB 11 D

JO 94

JB JO

4 0  6

$590

19.94

40 54

1 5 4 0

19.98

J 71

J 1

ZN

J H

JG

JSA

- 0 4

J 42

JQ7

-1 KJ

1 JO

0 8

1 48

1

J 68

l

126
-1 5

DS3 P¢iyllyl

Date CLEC Num C EC Den( CLE Real C EC Sad r Qwest Nutt Qwest Den Qwest Rest M o d z  C r Panty .Jct
Apr-02

MdY-02

Jun-OZ

Jul-02

Aug» 0Z

Sep-02

Oct-02

Nov OZ

Dec-02

Jdfi-03

Feb-o3

Mar-03

0

0

0

10

6

1

1

0

0

0

3

1

1

19

14

4

5

1

B

2

0 00

0.00%

0 00%

5Z 63%
5000%
2500%
Z000%
000%
000%
000%

111-11 Ill ll la H l l l

Arizona

Page 312 of 370



MR-7E* - Repalr Repeat Report Rate (Percent) - Interval Zone Two
4J4 a '54 4

JS 00%

JO 00%

25 GOA

ZN 00%
x

15 00%

U
o
o
ca

1000%

500°l
N
9
:a

ml

8u
o

m

c(U
->

0000
N
8Q.
<

mo
(U
E

N
Euc3
-:

m
9
.D
GJ

LL

N
9>oz

N
9U
o.:
o

N
9
G.
GJ
(D

on
9
us
:
<

N
9>»cu
2

1 X

u
oo
(D

J
:}JJO
8JJO
7JJO
6 0
.JUDO
4
JJJO
Z 0
1l ><

N4 C*

X---*.*-'X
~l N ~l

c a
~l

o
J

D
3J

J I
D Cr:

m
Q

r: .DET"3
E.
<

j.......X..........t

go'
D
L.
m

u- E
C

J
GJ
D

a.
(D 2

Q;::
<

>
m
2

QW8at Re Lllt---X--_, E_.Rsul t

"4
*é3 4.

»

l

I
l

*Q

i i

~£»

x

04 x
5,

Y
/ . ; : : :*pf*

4 xve*

*. s
f

*4 . . : : 7 ...44411111 .4
:;:;:;: I IIIIIIIII \ i218,44.

1
I § I N I I I I I

\ < : : : < : : : :

w . w . .

$
444 3*

A

2 2

1 . 4

: : * = : , : : ; .

":?5?%:5555553: 5:="';E;:;E

,:=E=E=E=E=

:====5=§=2

44 M
4+o 1 . 4 H;46

1

4
4' 4

1

Frame Relay (Panel

Date -LEC Num CLEC D€N( CLEC ResL CLECsm[ Qwest Nunr Qwest Den Qwest Real Mod z Ser Panty Sci

Apr~JZ

May 04

Jun-Oz

Jul OZ

Aug OZ

Sep 0;

OC\-OZ

Nov-02

Dec-OZ

Jo I 05

Feb JA

Mar 0

10

i d

14

15

25

21

HZ

10

B

9

7

57

67

45

85

93

BE

48

51

46

58

69

17 54%

1 9 4 0 7

31 11%

17 65%

26 BB%

24 14%

25.00%

1961%

17.59°

15 54

10.14%

LI Trurk Panty

JI N L E C D r LE Re LEC Sid r QwetN re Jo  t  E r .Jw QR MdZ r P r Ty

A p r  Z

M a y  4

J u  l  L

Aug Z

. » hp 4

O 1 Z

N  I  Z

D l
J¢n

F D-

N

0

0

1

1

1

1

J

1

Z

4

0.00

0.00

0 J

0 OJ

1 J0 JO

0.0J

.OJ

OJ

0 00

JO0

JJO

000

0 JJ

0 00

0  0

0 J

1

Z

Z

0

1

1

0

0

0

Z

B

4

5

Z

l

Z

Z
1

50 00

.So JJ"

50 00

0 DO

50 J0

14 £9 D

0 00

0.00

0 J0

0 82

53

N A

1 Z

N A

N A

N A

-1 5

-1 54

N A

1 73

.J

N A

N A

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 313 of 370



MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two

l 4O
4-

4
9

J I

. : '1'
Q.
u

>oz

4 4 I 4
0 9
au .J
3< o a

cy
§

00

5 0

4 00
'o
o
o
o

Z

1l

l
8 0
6 J0
4 J0
£ 0
J X

No
U

x
l

Q
3,

» .
O.
<

*-
M
E

9D
w

LL

x

J

9
u
.IJ

a

x X
NJ 9 8

U) Q- ) c: 0 m
< ll) z -»

4 l J J
O O

A Cnu 5
§ -s

4~»- x LEC Re_,u t Qwest Rest t

1 \
I

I

x
. xX

1
I
I1

6  0 0

50 O00

4000%
'D
8 .4000%

ca
ZN 00%

10 00%

0 00%
N N
9 ° . 9m Q >

N
9
>~
Eu :

N
8Q

< O
8
5

o 9
Q c 3
< 2 7

X»
\ X` »  \

' I
1

1

1
1
\

X X X X
4 4 4 4 N m cy m

9 9 9 9 oJ : .Q
3 w c o m Um z a -a LL

| o
c .a *
<9 m

u.
m
E

in ¢ *
Q

4
| 4

Q

unIT Ds1 (pdrnv)

10000 X
\

\
\
|
1
l
1

u
oo
(D

\
u
\l

9 0 0 0
BD 00°
70 00
60 00°
50 00
40 DO
30 00%
Z0 00%
10 00 %

0 00%
N
o

4o

1
X

N 4
9 9

:36.< :>>~<5
2

me
4.m
2

x- x
m (q9 9
c . a
m U
-1 LL

N
9Uas
a

N
9>o
z

No.LU
o

nGI
(D

X
`~

x
N qo o
o>3
<

Date CLEC Num CLEC Der( CLEC R€sl CLEC Std I ¢ est Nurr • est De a stRes I d ZS Pn Sir
Apr 01

May-Oz

Jun-OZ

Jul DZ

Aug-02

Sep OL

Od-OZ

Nov-Oz

Dec-OZ

Jan-oJ

Feb OJ

Mdf-oJ

1

0

1

0

0

0

1

1

7

1

1

Z

100 00%

000%

148%
000%

JO0

J 00

0.00%

0 00%

64.99%

0 00°

000 e

000°

67

59

93

102

162

157

98

40

47

52

56

199

£17

244

169

422

J89

273

207

249

342

ZB9

33.67%

27.19%

38.11°

JO 92%

38 39%

40 36%

35.90 0

1 9  S m

40.54 o

15 A0 o

19.38"

1 1

»O.78

-1 .4

-O.B2

4 51

-0.6

~O.J3

-1.48

-1 79

-1 5

-1 31

-1 $6

D T Ab ve D 1 LeveI (Panty

d Nu c E Re to tLE .Jo tN J r QD .Up IR Md Z Sr r¢ r Ty

A p r  4

Md/  02

i n- J d

Jul 04

Aug-Jz

p  A

t JZ

N I» JZ

De DO

Jeff\ JJ

Feb

M¢rOJ

0

0

1

1

1

0

0

0

A

1

1

19

I A

4

1

B

Z

0.00 o

0.00 0

00

54 SJ

5

Z

4 J

0.00

0.00

0  0

r t/Ar d g

d Nr LE E R L ( t Jr tNurr D.in RW Z rM rt r

ADI'-OZ

May Jo

Ju 1-OZ

Ju JA

Aug-JZ

p JZ

ct-J4

N v OZ

D c-02

Jdl'l DJ

Feb Of

Mar-03

J

0

0

0

1

1

1

1

1

0 00

JO

J J0

0 OJ

00

J DO

J

O 00

000 n

000° /

JAB

J5J

A 4

6  1

705

6  1

Hz

44

540

37.4

$91

464

1661

£676

4568

416

4215

J J4

A774

$491

£835

$117

1 JO

13 Z7

1 J Z J

14 91

16 g_,

1 5 4 4

16 24

1 5 2 5

1641

13 16 D

14.54

044

J 45

-0.44

-0.39

_Q 38

1 ZN

-1 Z7

-1 ZN

1.44

1.ZJ

Unbundled Loop . A Wire Non Loaded (Panty)

Dale C EC Num CLEC Den( ELEC R€SL CLEJ Sid [ Owe Nun' Clwe.=t Der Qwe . t Re  l Mod z Ser Panty Cr

Apr OA

May-02

Jun-O2

Jul 02

Aug-02

Sep-Ol

Oct OL

NOv-02

Dec-Ol

Jan-OJ

Feb 03

Mar-03

0

1

1

z

Z

0

0

0

0

1

4

Z

7

5

1

1

1

1

0 00%

ZN 00%

5000%

CB 57%

40 00%

0 00

0 JO"

o 00%

000%

000%

43 J0° /

5000%

45.18%

48 99°

0 00

0 00%

000°

J 00"

Z

0

2

z

3

1

2

3

1

2

1

11

g

13

12

13

6

10

12

8

ZN

9

LB LB o

0 000

15 38%

16 67%

ZN 08"a

16 57%

£0.00 D

Z5 00 o

12 50%

8 70

11 11

NIA

0 31

0.78

0.18

0.7

-o 48

0 55

-0.3

.0 34

NIA

0 8 1

-O51

-0 BE

-0 58

-1 .ZN

-1 34

-1 18

1 Z

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 314 of 370
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MR-7E* - Repair Repeat Report Rate (Percent) _ Interval Zone Two
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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MR-B - Trouble Rate (Percent)
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2.83

1.48

t.22

-1.68

1.17

-1.62

-0.55

-0.92

-0.46

-1.76

-1.68

-0.94

0.72

-0.1

0.26

-2.02

-1.71

-1.98

-1.33

-1.56

-1.28

Unbundled Loop - 4 Wire Non»Loaded (Parity

Date Numerator Denominate CLEC ResL S\Bf\clBfd D Qwest Nutt Qwest Den. Qwest Resp Mod Z Ser Parity Ser

Apr-02

May 02

Jur1-02

JUl-02

AUQ'02

Sep-02

Oc(»02

Nov-02

Dec-02

Jan»03

Feb-03

Mar-03

0

0

0

9

7

4

0.00 /

000 /

0.00 /

0.004

0.00/a

0.00 /

1175

1186

1200

1577

1558

1462

1384

1066

1119

1234

1406

1139

48912

49150

49593

49329

49802

50281

50646

50610

50828

508B2

51159

51239

2.40 /,

2.41%

2.42 A

3.20 /

3.13/

291 /

2.69 A

2.t 1 /

220%

2.43 /

2.75 /

222° /

0.47

-0.42

-0.31

1.29

-1.25

1.19

Unbundled Loop DS1 Capable Parity)

Dale Numerator Denominaic CLEC R€sl Standard D Qwes! fury Owes! Den- Qwest R€S\ Mod Z Ser Parity Ser

Apr~02

May-02

Jun-02

Jul-02

Aug 02

Sep-02

Oct»02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

31

43

42

58

as

BE

73

59

69

65

102

92

475

593

685

841

984

1059

1207

1305

1409

1496

1602

1721

6.51 /=

7.25 /

6.13 /

6.90° /

5.61 /

7.74 /

6.05 /
4.52 /

490 /=

4.34 A

5.37 k

5.35 /

24.67 />

25.93 /

23.99 /

25.34 /1

24.84 /

25.73 /

23.84 /,

20.78 /

21 .58 /

20.39 /

24.42%

22.49 /

1175

1186

1200

1577

1558

1462

1364

1055

1119

1234

1406

1139

48912

49150

49593

49329

49802

50281

50645

50610

50B2B

508B2

51159

51239

2.40 /

2.41 /,

2.42 /=

3.20V

3.13%

2.91"/

2.69 /

2.11 /,

2.20 />

2.43%

2.75 /

2.22 /

4.84

7.63

6.26

6.05

6.2

9.27

7.12

6

6.8

4.76

8.72

8.64

1 .94

3.64

2.82

2.68

2.77

4.63

3.33

2.65

3.14

1 .89

4.3

4.25

1 . Mr
65- x  - CLEC Result Qwest Result

Unbundled Loop ISDN Capable Parity)

Date Numerator Denominat( CLEC Rest Standard D Qwest fury Qwest Den Qwest Rest ModZ Ser Parity Scr

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct 02

NOv~02

Dec»02

Jan-03

Feb.03

Mar-03

53

60

45

51

54

59

64

38

40

35

37

39

2331

2373

2371

2355

2366

2383

2413

2422

2455

2451

2487

2489

2.27%

2.53%

1.90%

2.59%

2.28%

24a%

2.65%

1.57%

1.63%

1.43%

1.49%

1.57%

14.91 />

15.70%

13.55%

15.88%

14.93%

15.54%

16.07%

12.43%

12.66%

11.86'/

12.11°/

12.42%

292

275

257

2B7

274

295

314

250

201

261

238

214

25760

25461

25240

24972

24B39

24731

23837

23533

23490

23429

23262

23058

1_13%

108%

102%

1,15%

1104

1.19/,

1328

1.06%

0.B6%

1.11%

1.02°/

0.93/

4.98

6.53

4.08

6.27

5.25

5.51

5.48

2.34

3.96

1.41

2.19

3.16

2.03

2.91

1 .48

2.81

2.19

2.35

2.33

0.42

1.41

-0.14

0.33

0.92

w Qwest Result- -x- - CLEC Result

I'll III

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-8 - Trouble Rate (Percent)

.

.Unbundled Loop - ADSL Qualified (Parity)

Date Numerator Denominate CLEC Res Standard D Qwest Nu Qwest Den Qwest Res Mod z So Parity Ser

Apr-02

May-02

Jun-02

Jul~()2

Aug-02

Sep-02

OC\-02

Nov-02

DeC-02

Jan-03

Feb-o3

Mar-03

0

0

O

0

0

0

0

0

O

0

0

0

10

10

10

10

10

10

10

10

10

10

10

10

0.00%

0.00%

0.00 /

0.00 A

0.00 A

0.00 A

0.00%

0.00 /

0.00%

0.00 /

0.00%

0.00 /

0.00 A

0.00'/

0.00 A

0.00%

0.00%

0.00 /Q

0.00%

0.00%

0.00%

0.00 /v

0.00%

0.00 /

310

435

355

542

632

497

374

319

278

37g

1592

1632

22094

21012

20131

19265

18386

17688

17041

16491

15898

15295

57273

58480

1.40%

2.07%

1.76'/

2.81 /1

3.44%

2.81 %

2.19%

1.93%

1.75%

2.48 /

2.78%

2.79 /

-0.38

-0.46

-0.42

-0.54

-0.6

-0.54

-0.47

-0.44

-0.42

-0.5

-0.53

-0.54

-1 .23

-1.28

1 .25

-1 .33

-1 Se

-1 .33

-1 .29

-1 .2T

-1 .26

-1 .31

-1 .33

-1 .33

Unbundled Loop - DS3 Capable (Parity)

Date Numerator Denominaic CLEC R€SL Standard D Qwest Nurr Qwest Den- Qwest Real Mod z Ser Parity Ser

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct~02

Nov-02

DeC-02

Jan 03

Feb-03

Mar 03

19

25

16

17

36

33

13

27

17

33

18

19

3346

3356

3389

3409

3443

3463

3481

3500

3518

3552

3557

3555

0.57 /

0.74%

0.47 /

0.50 /

1.05%

0.95 /

0.37 /

0.77 /

0.48%

0.93 /

0.51 /

0.53 /

;<-

Dark Fiber - Loop (Diagnostic)

D ate Numerator Denominator CLEC RESL Standard D Qwest fury Qwest Den( Qwest Resl Mod Z Ser Parity Scr

Apr-02

May~O2

Jun 02

Jul 02

Aug-02

Sep-02

o¢¢-02

Nov 02

Dec-02

Jan-03

Feb-03

Mar~03

0

0

0

0

0

0

0

0

0

0

0

0

4

4

4

4

4

19

4

14

14

14

14

14

0.00° /

0.00 /

0.00 /

0.00 A

0.00%

0.00 /

0.00 /

0.00 /

0.00 /

0.00 /

0.00 /

0.00 /

0.00 A

0.00 /a

0.00 A

000°/

0.00'7

0.00 /

0.00%

0.00 /

0.00 A

0.00'/

0.00 A

0.00 /

250%

2.00% z<_.

. x_

'o 1.50%
o
o

<9 1.00%

.w

050% . » X . . Xl 0.00%
» _ '
§
N
9Q
88

N
9v>:<

N
3:-»

N
9
25
o

8
2

m
9nq)u.

m
8m
E

X..-..
N m
o 9o Cq) Na -»

N
9>cz

N N

o 9
>~ :
i v :2

E911 Parity)

Date Numerator Denominatl CLEC RSSL Standard D Qwest Nurr Qwest Den Qwest Rest Mod z Sci Parity Scr

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-O2

OCt-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

0

1

1

1

6

0

2

0

0

0

0

0

294

294

282

282

282

276

2B0

271

295

295

291

273

0.00%

0.34%

0.35%

0.35,s

2.13%

0.00%

0.71 A

0.00%

0.00%

0.00%

0.00%

0.00 A

0.00%

5.82%

5.94%

5.94%

14.43%

0.00%

8.42%

0.00%

0.00%

0.00 A

0.00%

0.00 /,

1

3

1

0

1

2

1

1

2

1

0

0

1004

1001

993

998

995

998

998

1000

100g

1009

1011

1017

0.10%

0.30%

0.10%

0.00%

0.10%

0.20%

0.10°/

0.10/

0.20V

0.10%

0.00%

0.00%

-0.48

0.12

0.76

N/A

3.24

-0.66

1.53

-0.46

-0.67

-0.48

N/A

N/A

»1 .29

-0.93

-0.54

-0.23

0.97

-1 .4

»0.07

-1 .pa

-1 .41

-1 .29

N/A

N/A

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-8 - Trouble Rate (Percent)
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Enhanced Extended Loops (EELS) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03

1
0
0
5
1
4
1
3
6
7

14
29

41
50
60
77
85
57
73
go

120
156
208
260

2.44%
0.00%
0.00%
6.49%
1.18%
7.02%
1.37%
3.03%
5.00%
4.49%
6.73%

11.15%

15.43%
0.00%
0.00%

24.64%
10.78%
25.54%
11.62%
17.14%
21 .79%
20.70%
25.06%
31 .48%

Ill I

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-8' - Trouble Rate (Percent)
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Date CLEC Num CLEC Den( CLEC Rest CLEC sm r Qwest Nunr Qwest Den Qwest Rest Modz Ser Panty Ser

Apr-Oz

May-02

Jun OZ

Jul-02

Aug-OZ

Sep 02

Oct-Oz

No v-02

Dec-02

Jdl'~0$

Feb-oJ

Mar-03

91

£21

191

491

255

£38

150

101

125

110

138

1085!

11260

11885

11467

13074

14367

1J946

13048

11764

10943

1036Z

0 85 0

1 96

1.61

2.34 A

1 95

1 66°

1 08°

0 78

1 06 9

1 JO

1 AJ

g 17 v

1.187

M 57 o

15 14

13.83

1476 u

10.42

B 77

1045

998

1146 D

14735

£4619

2577!

4 £13

J4J17

J6491

J1B65

25676

49397

£7486

AJJZ9

1947413

1929817

1913BA5

1903180

1894459

1BB0774

1874238

1 B69B54

1864058

1B58999

1B50217

1 47 A

1 28°

1 $5°

1 11°

1 81%

1 9J°o

1 70%

1 37°

1 SB D

1 47%

1 B0

-a 92

648

Z 46

1.77

1 17

-4 .47

.5 69

5 84

-4 46

-4 1

-J 58

-3 38

294

049

0 08

-0 ZN

-144

-4 46

-4.55

-J 71

-J.44

J 18

Bull P¢r Ly

Date CLEC Nur LEC D C  E R .. ldL Nu.JN .Joe KD .me IR M dZ r rParity

Apr-OZ

Md/ 04

JuN-02

Jul 04

Aug- A

Sep 4

Oct Of

N  v  Z

Dec-Oz

Jo | OJ

Feb-oJ

Mar- J

LE

17

ZN

49

ZN

ZN

45

11

14

£5

ZN

JO 7

A145

$191

J14B

3447

JZ

J114

J 9

£991

4993

99

0 7J

0 JO

0 66

92

6

6

0 BO

9

0 47

84

97

850

7 / J

9

955

Z

4

89

6 Z7

68.3 D

91D

880

_s 4

JOB

$1 1

4364

4341

44 1

3848

9

A175

J J

J97J

4 9698

447970

4 65 9

445433

4 JB7B

4 1 4

41111

41 B901

4178 1

4164B1

416 4

76

7 0

D 75

117

1

1 6

0914

DO

076

D 81

9

-0 17

151

-J 57

128

ZN

-2 ZN

065

4

-1 Ba

01a

J

-1 1

-1 91

1 J5

-178

Hz

2  6

1 Jd

-buzz

£ 11

-08

J  4

11 x

ale NJu LE E R ldL NuJo Jo  (D .aw I R M d l r P¢rly r

Apr-OZ

Md/ 0£

Jun-Ol

Jul Of

Aug-OZ

.»hp OZ

O (-OZ

Nov Of

De -0

Jdfl Of

Feb 05

Mar-03

0

D

0

0

0

J

0

0

0

Z

Z

Z

Z

Z

Z

Z

Z

Z

A

Z

0  J

00

000

ODOA

000%

00J

0

J 00

0 0

00J"

J 00

ODD

0 J

000%

000 o

000°

OJO

0  0

J 00

000

000 D

0004

1 J4

115

107

159

1.51

14

NB

11

10

144

110

$6660

$64 1

$597J

$5494

$4 41

44499

55688

$3541

344 4

33065

54960

JOB

.SZ e

0 JO

045

$8 o

55

J $5

0 .5 o

0 AZ

0 38%

0 J J

J JG

J 08

-008

-0 OF

009

_ Jo

)08

-J OJ

0 JG

-0 09

-O 08

-1 05

-1 JO

1 JO

1 06

-1 05

1 05

-1 05

1 JO

-1 05

1 05

1 05

r Centrex £1 (Parliy)

Apr-OZ

May-02

Jun-Oz

JUl-02

Aug-02

S€P-O2

act-oz

N o v-02

Dec~0z

an-03

Feb-od

Mar-03

CLEC NUIT CLEC Del'\( CLEC R€S\ CLEC Sid [ Qwest Nurr Qwest Den Qwest Rest M)UZ Sci Panty Ser

Z

5

0

2

Z

5

Z

0

2

0

2

183

197

242

267

291

261

A46

240

234

L50

M B

1.09°

2 54%

0 00%

0 75°a

0.69°0

1.92 /n

0 810

0 00%

0.85%

000 o

091

1040%

1573%

000%
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B 26 o

id 71 %

B.98 /

000°.

g 41%

0 00/

9.53°

100B

1155

1116

1608

1449

1543

1251

974

1137

1138

1260

181398

1B1ZBO

181078

1B0429

179505

180439

179990

179690

179305

178585

176264

0 56%

0 64%

0.64%

0 89%

0 BI%

0 B6°

0 70%

0 54°

0 63%

0 64%

0 71%

093

£ 56

-1 22

~025

-0 23

165

0 31

-1 14

049

.1 21

043

-04.1

056

-1 74

-1.15

1 14

0

-081

169

-07

-1 74

-0 74
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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0.00%

0.01 %

0.00 /<1

0.00 A

0.01 %
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Jan-03

Feb 03

Mar-03
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MR 8 Trouble Rate (Percent)
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MR-8' - Trouble Rate (Percent)
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MR-8' - Trouble Rate (Percent)
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-9C - Repair Appointments Met (Percent) - No dispatches
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MR-9C - Repalr Appointments Met (Percent) - No dispatches
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-11 - LNP Trouble Reports Cleared
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BI-1 - Time to Provide Recorded Usage Records
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BI-1 - Time to Provide Recorded Usage Records
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BI-1 - Time to Provide Recorded Usage Records
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BI-2 Invoices Delivered within 10 Days
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BI-3 _ Billing Accuracy _ Adjustments for Errors
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BI-3 _ Billing Accuracy _ Adjustments for Errors
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BI-4 _ Billing Completeness
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BIT - BIIIing Completeness
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BI-5 - Bzlhng Accuracy 8. Claims Processing
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DB-1 - Time to Update Databases
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DB-2 - Accurate Database Updates
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DA-1 _ Speed of Answer - Directory Assistance

Dire,tory Assistance (Avg Sec) (DA-1 ) (Parity)Speed of Answer
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OS-1 _ Speed of Answer - Operator Services
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Trunk Block¢qe to Qwest Tandem Offices Nl-1A} (Benchmark)
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CP-1 _ Collocation Completion Interval (Average Days)
Q8

+ 1 FDFL

1 K

l

!I T

I II
al

xx
x..

'x80
'U
o
o

LD
80 JO

64.00
1

164 4

J.JJ70 JJ£10 5 l
J

;

I

.J.6:1 3 :J CG
J L L

m
ED2E

63 JJ
65.00

109.00
72 67 14 87

'I

1

1

6

65
103
456

J Z

Jo J

AUQ-OZ

S p A

O t Z
t

D e  0 4
Jdn-05
Feb 03
Mdr-03

r

we.4 - .» *» 1

X..
~ _ 4 X* )<

5 '  I

16J 0

14JJJx
1

5 1 0  J
O
O
J x -x

4

i
T

C*JJ l 4J IJ

ct:
. D
.U

U .O4:
E
E(f 2

J

UP

<E

nm 1-.-)(. t Benrr re

v 9"'é JO4" =¢=f~=-"" *44 .. k" .. ;,.
WW

in *.I*:

4

4

))IIIIIIIIIII
<:" ::::::: ..

)§§§IIIIv
w.::<4:q 4: 4

*
4
r

I A

s
4*

L 6 , *L*¢ 4
*

70 00 X\

o 5

1 0
9
80 00

60 00
o 00 x
o 4000

00
00

1 J
0 00l

N

>.m
2

.5

Z

4 4
o <?
3 5

.XX'
X

_x
X.

l
o

4
O
3-a

<*
9c
Nx

Vu
9
.O
w

LL

FL
8
cy
2

No
ua

aoZ
5
J

4 l ' l N
Q <? . J
m Q
J QI

< <r

.ult. . . ; ( . . . Ben hm¢rk- 9J

Scheduled Interval 90 Calender Days or Less (CP-1A ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Apr (JZ
M¢y-oz
Jun OZ
Jul JZ
Aug-02
Sep JZ
Oct-JZ
No/-oz
DEC-OZ
Jar J.$
Feb-05
Mal' JO

70
54

140
78

126

110
73

1

1

2

1

2

Z

1

70.00
54.00

70.00
78.00

63.00

55.00
75 JJ

ZN 04

8 4d

J fed ed Ir tervdl 141 to 15J De J¢r  Df iy (CP AC )  (Ben hark
Date CLEC Num CLEC Denim CLEC Resu t CLEC Std Dev
Apr OZ
Md /  J ;
Jun OZ
Jo Z
A 3 A

hp JJ
J  t  Jo
N o /  A
De A
J o  0 3
F  b 5
Mar 03

139

234
1 J8

6
J06
l j
98

114
£67
Z 6

1

Z

1

1

4

4

1

1

3

139 00

11700
10 J

Gd 0
7650
65.50
:)dog

114.JJ
89 JO

10300

1_)44

4146
J J

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

April 22, 2003 Page 367 of 370





CP-3 - Collocation Feasibility Study Interval (Average Days)
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CP-4 - Collocation Feasiblllty Study Commltments Met (Percent)
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